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ON THE COVER: 
 

Violence at 
emergency unit. 
 
Inverclyde hospital 
in Greenock has 
seen an increasing  
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number of violent attacks on staff. Local stewards 
have attempted to find some resolution with little or 
no response from NHSGGC. 
 
Read our up to date information and our plans to 
address ongoing concerns. 
 

  

http://www.nhsglasgowclydecvs.com/


 

 
 

Social Media Warning 
 
Posting on social media is increasingly a pastime which 

many members are involved in. However, this can, in 

certain circumstances, get you into serious bother. 

 

There has been a 

sharp increase in 

the discipline of 

members who 

have posted 

information or comments which other people have 

found offensive. 

 

All members have a duty and responsibility to be 

aware of what information they post online, whether 

in an open forum or even in a closed group. 

 

Please be aware of the following advice regarding the 

boards policy on the use of social media: 

• The main principle of this policy is that conduct 

on-line should meet the high standards of 

behaviour which is expected of employees. 

• Employees should take care about what they 

post on the internet. Individual privacy settings 

do not always stop others seeing and 

distributing your content. 

• All employees are responsible for any 

information they make available on-line. This 

applies whether posting during work hours, 

during breaks or when not at work. 

• If you identify NHSGGC as your employer, 

make it clear when publishing your opinions 

that these are your own personal views. You 

should make it clear that they do not represent 

the views of NHSGGC. 

Best Practice:  
 

- Do not post anything online you would find 
offensive 

- Do not identify yourself as an NHSGGC 
employee 

- Be aware, when in group chats that others can 
take offence at your comments 
 

- If in doubt, don’t post it 
 

Sponsored Kids 
 
The 
branch 
recently 
sponsored 
a charity 
event for 
the 
“Singing 
Children of 
Africa” at the Educate the Kids performance at 
Beancross Hotel with Barbra Bryceland and friends. 
 
The branch donated to the charity which teaches the 
poorest children who live in extreme poverty. 
 
We were also delighted to provide all the children with 
UNISON water bottles. 

Festive Message 
Christmas can be a difficult time for some 

members, and at this time of year 

the continued austerity  

agenda has especially hit our low 

paid members. Some must resort 

to food banks as they struggle to pay bills and 

provide for loved ones as they try to celebrate the 

festive season. 

 

Pay negotiations have helped put money in people’s 

pockets and our major overtime wins in the high 

court. We will continue to protect your terms and 

conditions and fight for fair treatment of all UNISON 

members as we move into 2020. 

It has been my pleasure to once again represent you 

as Branch Secretary through 2019. May I take this 

opportunity to wish you all a very Merry Christmas 

and a Happy and prosperous  

New Year.  

 

Cathy Miller 

Branch Secretary 

 

 



 

 
 

UNISON Retired 
Members 
 
If you have retired or are about to retire, why not 
become a retired member of your UNISON branch. For 
a one-off payment of £15 you will receive lifetime 
membership with all the usual benefits including 
welfare, legal cover etc. 
 
Morag Houston Retired Members Officer said, “The 
retired members play a very active role in the branch, 
helping with student recruitment and AGM. 
 
“There are 3 meetings a year which are well 
attended. In December we will be going to the 
pantomime. Oh yes we are!” 

 
The group undertake fundraising activities such as 
raffles and knitting hats, jackets and blankets for the 
neonatal units at Maternity sites across Glasgow and 
Clyde. Donations of wool are always gratefully 
accepted. 
 
 
 
 

Accessing Your Personal 
Records Is Off Limits 
 

There has 
been a sharp 
increase in 
the number 
of cases 
where 
members 
are being 
represented at investigation meetings and disciplinary 
hearings for accessing their own medical records. 
 
Policy states that you must not access the records of 
any person who you do not have responsibility for as 
part of your job. 
 
This includes your own files or those of family 
members. You do not have a right to access these files. 
 
The Data Protection Act 2018 and the General Data 
Protection Regulation (GDPR) gives people the right to 
know what personal information an organisation has 
about them. 
 
 To use this right, you can make what is known as a 
‘subject access request’. 
 
Any staff member who accesses records without the 
appropriate requests will be subject to investigation 
and likely disciplinary procedures. 
 
If you need information such as appointments, or to 
obtain results, please contact the appropriate 
secretary, GP or consultant to discuss this.  
 
DO NOT on any account access your own file. 

 

Thursday 5th March 2019 

6.30pm for a 7.00pm start 

Branch Office, 131 West Nile Street 

Speakers – to be confirmed 

Hot food will be provided 

 



 

 
 

Staff Under Threat as 
Violent Incidents Rise 
 

UNISON is calling for an Independent Task Force to be 

set up after a prisoner was transferred to the Acute 

Psychiatric Unit at IRH with items including a knife.  

Staff from the 
acute 
admissions unit 
and the 
intensive 
psychiatric care 
unit at 
Inverclyde 
Royal Hospital 
have accused 

bosses of understaffing their departments and they 
claim that they have been forced to deal with patients 
armed with potential weapons. 

This ward like so many others is over reliant on bank 

and agency staff and violent incidents have increased 

significantly. Staff claim four members of staff have 

gone off sick after being assaulted by patients but 

NHSGGC insist the figure is two. 

One worker is understood to have a broken collarbone, 
while others are believed to have injuries including 
bruised ribs. 

UNISON believes that one patient brought from prison, 
was admitted with numerous knives and razor blades 
attached to his person. 

Matt McLaughlin Regional Organiser said, “It’s easy for 

NHS bosses and politicians to claim that there isn’t a 

staffing problem in the NHS. This story and countless 

others clearly demonstrate that UNISON members 

are working flat out and that there is a need for many 

more staff in some areas.”  

UNISON is concerned that the situation at the hospital 
is so serious that staff and patients are at genuine risk 
of serious injury or long-term damage to their health 
and well-being and are demanding NHS Greater 
Glasgow & Clyde takes action to address a catalogue of 
concerns. 

In a letter to CEO Jane Grant, UNISON said: “Attempts 
by local stewards to raise concerns and reach 
resolutions have been unsuccessful.” 

 “Members have requested that UNISON raise their 
concerns and call for an urgent independent task 
force response to ensure that staff, patients and the 
public are provided with a safe environment.”  

 

Health and Safety - 

time for a revamp! 
UNISON is calling for greater emphasis on Health and 

Safety within NHSGGC as official figures and feedback 

from members suggest that staff are at increased risk 

of injury and assault within NHSGGC.  

With Head of Health and Safety Kenneth Fleming 

moving on to new pastures, the union has expressed 

concern that Snr NHS managers will try to save money 

and reduce the level of priority given to health and 

safety even further.  

In July NHS Greater Glasgow and Clyde health staff 
were subjected to 3,005 physical attacks in a twelve 
month period in addition to 13 incidents of sexual 
harassment and six cases of staff being stalked. 

There were 1,188 threats 
of violence made to NHS 
staff, between the end of 
May 2018 and May 31, 
2019, and a further 1,070 
times where workers 
were verbally abused. 

Regional Organiser Matt McLaughlin said, “As it stands 

UNISON would not support any proposals which 

would result in the loss of Health and Safety skills and 

expertise from the overall corporate structure. 

“In fact, we believe that Kenneth’s migration offers 

an opportunity to review and strengthen Health and 

Safety at a time when there appears to be increased 

number of staff assaults and other significant Health 

and Safety concerns. At a time when austerity is 

biting deeper than ever, NHSGGC should be doubling 

down on the safety for staff, patients and visitors.”  



 

 
 

Band 3 Healthcare Support 

– its time has come.  

Following the success of the UNISON campaign to 

secure banding for almost 1000 Health Care Support 

Workers the union has now written to the employers 

calling for urgent talks on a cross union basis to review 

the NHSGGC Bank usage of Band 2 Nurse 

Assistant/HCSW.   

In a letter to the 

Director of HR the union 

said, “Our own 

investigations have 

identified that the same 

is true for staff working 

on the NHSGGC Bank 

i.e. Health Care Support 

Workers/Nursing Auxiliaries delivering a ‘range of 

clinical duties’ as opposed to ‘personal care’. 

Having established that this issue exists, we believe 

that there is now a pressing need for NHSGGC to 

engage with UNISON and sister unions to review the 

NHSGGC Bank structure for Health Care Support 

Workers/Nursing Auxiliaries and that shifts are 

advertised as at AFC Band 3.” 

Frances Carmichael, Assistant Branch Secretary for 

UNISON said,  

“UNISON has proven that Healthcare Support 

Workers and Nursing Assistants are working beyond 

Band across NHSGGC. 

 It is now time for the Board to sit down and agree a 

sensible and fair mechanism to ensure that bank 

shifts are paid at a rate which is commensurate with 

the work expected of the staff.”  

 

Pay Protection Review 
 
Currently NHSGGC are undertaking a review of Pay 
protection in partnership with staff side unions. 
 
As part of good practice in managing protection across 
Boards NHSGGC are keen to ensure that they meet 
with staff on protected earnings and review the 
position on a regular basis.  
 
Part of this review is to ensure the mechanisms are in 
place to facilitate staff working up to their level of 
protected earnings where possible. 
 
We endeavour to ensure that this process is fair and 
equitable for all those involved. 
 
It is recognised that protected earnings reflect previous 
working arrangements and your circumstances may 
have changed over time. 
 
Briefing sessions are being held across the hospital 
sites and we encourage staff to attend. 
 
All staff will be offered to attend a one to one meeting 
with their line manager to discuss their pay protection 
and any future changes to pay protection 
arrangements. If you wish a one to one meeting you 
are entitled to have your rep present. 
 
Please contact your rep at the earliest possible time to 
arrange for them to attend. 
 

AGM Timeline for Election & AGM Process 

Date of formal notification of AGM  9th Dec 2019 

Issue Office Bearer & Steward Notifications (to Stewards)  25th Nov 2019 

Close of Office Bearer & Steward Notifications 6th Jan 2020 

Publish list of nominees from returning officer 10th Jan 2020 

Last date to receive supporting statements and confirm nomination acceptance  6th Jan 2020 

Publish Agenda for AGM 6th Feb 2020 

Last date for motions and alterations to rules 30th Jan 2020 

Last date for emergency motions  27th Feb 2020 
 

 

Notification forms can be obtained from the Branch office, Floor 4, 131 West Nile Street, Glasgow, G1 2RX 

Tel: 0141 331 4450, Email: nhsbranch@unisonglasgowclyde.com 

 



 

 
 

Working after 
retirement 
 
A recent approach by NHSGGC to discuss a ‘retire and 

return’ policy has been cautiously welcomed by 

UNISON after the union wrote directly to Chief 

Executive Jane Grant calling for a policy to be 

developed.  

The policy would allow staff who reach retirement age 

to retire, access their pension and return under very 

specific circumstances ensuring that skills and 

experience are maintained by the NHS whilst helping 

staff access accrued benefits. The policy would also 

save the NHS, who would no longer have to make 

pension contributions.  

Regional Organiser Matt McLaughlin said, “Given the 

age profile of staff across NHS Glasgow and Clyde as 

well as the pressing need to do much better 

workforce planning, a retire and return policy would 

increase flexibility and give staff and the Board 

options. It’s a policy that has been used in other areas 

to great effect and I hope that the employers will sit 

down and press on to deliver a fair and transparent 

scheme” 

The call came after the union became concerned that 

some departments were operating an unofficial policy, 

whilst others were denying staff. Of course, its early 

days and any new policy takes time, but UNISON is 

committed to the development of a scheme which all 

staff can access. 

 

Branch strength at first 
ever LGBT+ Conference 

A busy UNISON’s LGBT+ conference saw delegates 
discuss several major issues. 

NHSGGC & CVS Branch sent 4 delegates, alongside 
Watty Gaffney Communications Officer and LGBT+ Co-
Convenor who attended as Regional Rep. 

Watty spoke on the importance of inclusion and 
diversity in sports and moved motion 30 to encourage  

union wide promotion of LGBT+ campaigns and events 
in our local communities and sports organisations and 
to work with clubs to adopt Inclusion and Diversity 
Charter.  

Mental health was high on 
the agenda, with delegates 
saying that there was a 
“concerningly high rate of 
suicide attempts by LGBT+ 
members” and called for 
more training for reps on the 
issues. 

One speaker urged delegates 
to return to their branches and ask their employers for 
mental ill health training, while a speaker from the 
North West talked of how “one person with the right 
information can make all the difference”. 

She said that research suggests that simply calling a 
young trans person by their chosen name can reduce 
the risk of suicide by 65%. 

Delegates discussed some scary statistics such as a 
160% increase in hate crime, and that the loss of 
21,000 police officers has not helped. 

There were several motions calling for Inclusive 
Education, with reference to the TIE Campaigns 
success, which Scotland region are proud to have been 
involved with and whose aims are now enshrined in 
Scottish legislation. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 

 
 

Government failing to 

invest in Health Board 

UNISON NHSGGC and CVS Branch has criticised the 

Scottish Government after Cabinet Secretary Jeanne 

Freeman said that she had “asked for a process of 

"escalation" around NHS Greater Glasgow and Clyde 

health board to be "taken forward as quickly as 

possible", which would see the board put into "special 

measures", and run by the government.” as reported in 

national media sources after Ms Freeman made a 

statement to the Scottish Parliament.  

 

Responding the union said, 

“UNISON members, including those in management 

roles work extremely hard to deliver services to 

patients across the entire Health and Social Care 

system.  They do this under increasing pressure and 

with less and less resources it is disappointing that 

time and time again, politicians (of all parties) line up 

to blame staff when policy decisions they have taken 

fail.” 

Commenting specifically on suggestions that the Board 

will be placed in special measures, Regional Organiser 

Matt McLaughlin said, 

“Another layer of decision makers, playing with 

spreadsheets and targets whilst they sit a million miles 

away from services and patients is the last thing that 

NHSGGC needs. Delivering services is about more than 

A/E waiting times and bed numbers, what we need is 

a middle management structure who can be helped to 

get on with the job and enough staff to safely deliver 

the high quality services that our members are 

committed to.”  

Band 2-3 Health Care 
Support Workers Claims 
 
After two long years we are down to the final 50 job 
description reviews for our Band 2 Health Care Support 
Worker members. With nearly 1200 claims lodged and 
only two out of the 1150 done so far that was 
unsuccessful it’s safe to say this campaign has been a 
resounding success.  
 
Assistant Branch Secretary, Frances Carmichael said,     
“Unfortunately, the process has taken longer than we 
anticipated and quite rightly our members were 
contacting us on a regular basis concerned that they 
had been missed as reports were coming through of 
other colleagues being successful in their outcomes.  I 
just want to reassure our members that if you have 
lodged a claim with us and are on our list you will not 
be missed.  We are pushing management hard to 
complete the remaining reviews as quickly as 
possible.” 
 
 

Further Regrading 

Claims Success 
 

Once again UNISON members have been successful in 
a regrading claim led by your branch.    
 
50 Band 2 
Endoscopy 
Decontamination 
Technicians who 
work within the 
satellite Endoscopy 
Decontamination 
Units covering Glasgow and Clyde are now Band 3 
following a review of their job descriptions.   
 
Clyde Convenor, Raymond O’Donoghue and Facilities 
Convenor Rose Anderson worked closely together with 
our members to ensure that our members who work 
as far apart as Inverclyde Royal Hospital and Victoria 
ACH were included in this campaign. 
 
Raymond said; “After UNISONs success in getting our 
members who work in the Central Decontamination 
Unit from a Band 2 to a Band 3, the obvious next step 
was to ensure fairness and equity to our members in 
the satellite sites.  The same knowledge and skills are 
required, and we wanted to make sure this was 
recognised.” 



 

 
 

Patient Facing 
Admin Review 
 
For long and weary our Admin and Clerical members 
are the forgotten cog in a very big wheel delivering 
care to the patients in the NHS.    
 
Assistant Branch Secretary, Frances Carmichael 
claimed, “A&C staff are an easy target when it comes 
to cuts in service.  Being referred to as ‘backroom 
staff’ or ‘pen pushers’ by the media adds to the public 
perception that they are not as important as other 
colleagues who deliver direct patient care, feed our 
patients or keep our hospitals clean and that is so 
wrong!!  My colleagues will tell you that I get very 
angry when the yearly workforce plans come out and 
there is a reduction in this group of staff again and 
this is usually by not filling vacancies.” 
 
After banging the table for many years our admin staff 
are finally getting recognised within NHSGGC with the 
creation of the Patient Facing Transformation 
Programme.   
 
The aim of the program is to recognise that A&C staff 
are a professional group of staff that are necessary to 
help deliver patient care.  For the first time ever a 
Career Framework is being created for this specific 
group of staff that will help them to identify what 
qualifications, skills and experience they need to 
progress within the job family.   
 
The Boards’ Learning and Education team are working 
alongside Glasgow colleges to deliver both internal and 
external training opportunities for staff.   Job 
descriptions within this job family are being 
standardised so that a consistent approach across GGC 
is delivered, which is better for staff and patients.  
 
The availability and use of equipment, processes and 
procedures are all being reviewed to ensure that staff 
get the optimum use out of our I.T and that patients 
get a consistent approach across the Board.  
 
For the first time new roles have been created with 
Band 4 Ward Clerk Supervisors and Band 6 Admin 
Governance Managers and there is a drive to ensure 
that all Admin staff are managed within Admin as a 
professional group. 
 
Frances, who is one of the staffside leads on this 
project, explained “This is long overdue.  Admin and 

Clerical have been a forgotten entity and an easy 
target within the NHS for years.  The good thing 
about this initiative is that it is being directed by the 
Admin staff through roadshows and workshops. 
When we first went out with this to the staff they 
were very sceptical as you would expect, because for 
many years they had been told what was happening 
to them but this time we went out with a sheet of 
paper and said this is what we are aiming for, what 
do you think and how do you believe it could be 
delivered?   
 
“One of the first initiatives to be agreed was that 
Ward Clerks would be transferred under the 
management of Health Records who are best placed 
to support A&C staff.  Through this we managed to 
create the Supervisory posts initially on a temporary 
basis, but we pushed at the door and are now pleased 
to say they are permanent.” 
 
Frances continued, “The next step is to recruit to the 
Admin Governance Manager posts and whilst these 
posts will not directly manage staff, they will be a 
much-needed voice for A&C staff going forward.” 
 
Your opinion counts so please make sure you read the 
staff briefs that come from this program, keep an eye 
on the website for any updates and where you can, get 
involved. 
 
 
 
 
 
 
 

 

 

 

 

 

 

 

 

 

 

 



 

 
 

UNISON Young Members 

Mental Health Campaign 

UNISON’s Scottish Young Members Committee, as part 

of their “How’s Yer Heid?” mental health campaign, 

has issued a booklet to introduce some basic 

mindfulness techniques. 

 

Mindfulness is a quality that every human being 
already possesses. It is the ability to be fully present, 
aware of where we are and what we’re doing.  
 
When we’re mindful, we reduce stress, enhance 
performance, and gain awareness and insight.  
There are positive benefits for our health, happiness, 
work and relationships.  
 
The best part is anyone can do it. You can find the 
booklet on our website at:  
 
www.unison-scotland.org/young-members-mood-
manual/  
 
If you are a young member aged 26 or under and want 

to get more involved - contact Wendy Hudson on 

w.hudson@unison.co.uk 

Impact of Removal of 

Staff Water Coolers 
UNISON has contacted the director of estates for 

clarity on the current drinking water situation.  

Matt McLaughlin UNISON Regional Organiser said, 

“We have received a significant number of contacts 

from UNISON members and activists concerning the 

Boards decision to remove drinking water coolers 

from the workplace, on the basis that the ‘tap’ in 

these coolers represents a risk to health from 

infection control and the nature of stored, 

uncirculated water similarly presents risks to health. 

“We appreciate that this is based on a Sc Gvt directive 

and appears linked to concerns over infection control. 

However, in terms of my own investigations (all be it 

quick) I am not convinced that NHSGGC has met its 

obligations in respect of the HSWA to properly 

consult with unions.” 

More critically, we understand that the Boards position 

is to advise staff to fill drinking bottles from cold taps 

in local workplaces. 

If water from mains taps is the preferred solution, we 

call upon NHSGGC to undertake a rapid assessment 

and roll out of drinking water taps – which results in at 

least one tap for every 50 workers being identified and 

signposted as ‘safe to drink’ across all of our 

establishments 

Further we expect that NHSGGC will work with 

UNISON to identify areas where water is safe but not 

palatable to ensure a sensible outcome.  
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