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LARGE PRINT AVAILABLE ONLINE 

Large print of this magazine can be found on the 

Branch website in PDF format on your browser at: 

www.nhsglasgowclydecvs.com – Find the latest 

edition on our cover page and older versions 

under archive publications. 
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Nursing and Admin Staff 
Survey 
 
NHS Glasgow Clyde & CVS Branch are currently 
undertaking independent surveys of our members 
across the board in both nursing and admin roles. 
 
Given the continued cuts in staffing and increased 
reports in stress at work, we aim to gain a better 
understanding of the issues affecting members in their 
day to day work. It is vital that as many members 
return the survey to assist us in dealing with issues and 
campaigning on your behalf. 
 
If you are an admin worker go to: 
 
http://www.surveygizmo.com/s3/4567965/admin-
survey-2018-a 
 
If you are a nurse go to: 
 
https://www.surveygizmo.com/s3/4567862/Nursing-
Staffing-Levels-Patient-Care-Survey-Texting 

Social Media Dangers 
 
Posting on social media is increasingly a pastime which 

many members are involved in. However this can in 

certain circumstances get you into serious bother. 

 

There has been a sharp increase in the discipline of 

members who have posted information or comments 

which other people have found offensive. 

 

All members have 

a duty and 

responsibility to 

be aware of what 

information they 

post online, whether in an open forum or even in a 

closed group. 

 

Please be aware of the following advice regarding the 

boards policy on the use of social media: 

• The main principle of this policy is that conduct 

on-line should meet the high standards of 

behaviour which is expected of employees. 

• Employees should take care about what they 

post on the internet. Individual privacy settings 

do not always stop others seeing and 

distributing your content. 

• All employees are responsible for any 

information they make available on-line. This 

applies whether posting during work hours, 

during breaks or when not at work. 

• If you identify NHSGGC as your employer, 

make it clear when publishing your opinions 

that these are your own personal views. You 

should make it clear that they do not represent 

the views of NHSGGC. 

Best Practice:  
 

- Do not post anything online you would find 
offensive 

- Do not identify yourself as an NHS GGC 
employee 

- Be aware, when in group chats that others can 
take offence at your comments 
 

- If in doubt, don’t post it 

 

 

Health and Safety 
This October 22nd to 26th is European Health Safety 

Week. This event is one of the most important dates 

in the Health and Safety calendar when reps will be 

involved in activities throughout NHS Greater 

Glasgow & Clyde.  

This year various sites will be chosen for inspections 

to be carried out on Wednesday 24th October. 

Teams of reps will be in groups in some of the bigger 

hospitals, each led by an experienced rep.  

Other reps will undertake inspections in smaller 

units, health centres and clinics. Reports will be 

generated and action taken to resolve any issues 

found. 

If you encounter any issues in your workplace, 

please contact your local rep. Health and Safety is 

everyone’s responsibility and it is vital that you are 

our eyes and ears.  

You are our first line in reporting issues and ensuring 

that the employer adheres to legislation and their 

legal obligations. 

https://www.surveygizmo.com/s3/4567862/Nursing-Staffing-Levels-Patient-Care-Survey-Texting
https://www.surveygizmo.com/s3/4567862/Nursing-Staffing-Levels-Patient-Care-Survey-Texting


 

 
 

EU Migrant Project  

As Britain prepares to leave the 

EU, the uncertainty which 

surrounds existing freedom of 

movement and the right to live 

and work in the UK continues to 

be a cause for concern, despite periodic warm words 

from some political quarters.  

In the weeks ahead, NHS employers in Scotland will 

begin an exercise to survey the number of EU workers. 

This will help us to understand how many work in the 

NHS and to help target advice and assistance from 

Scottish Government if and where appropriate.  

Whilst UNISON has offered a cautious support to the 

project, the union is pressing ahead with it’s own 

programme of activity which centres around the union 

providing help and resources for members who are EU 

workers, working with them to focus on their issues 

and build capacity in union branches to campaign for 

change and secure a lasting future for our EU worker 

members and their families.  

Working with Civil Service union PCS, UNISON has 

developed a short two day training course for EU 

workers which will help them identify the key issues 

they face; understand the power that workers have 

and develop a longer term plan for progressive change.  

If you are an EU worker or a migrant worker from 

outwith the EU and are interested in working with 

UNISON to develop a ‘Migrant Workers’ network and 

want to know more, please contact us on 0141 331 

4450 or email at nhsbranch@unisonglasgowclyde.com 

If you have been a member of UNISON for more than 

four weeks and need immigration advice, please call 

UNISON Direct at 0800 0857 857 to speak with a 

specialist advisor.  

 

POLICY PROPOSAL SIDELINED 

AFTER UNISON ENGAGEMENT  

Plans to radically amend the NHSGGC Organisational 

Change Policy, that’s the policy which protects staff 

earnings and guarantees them a post if there are post 

reductions or changes to shift patterns, have been 

sidelined after UNISON called on the Glasgow Area 

Partnership to reject the proposals.  

We have began consulting on pay protection, starting 

in north Glasgow. We are using the current 

Organisational Workforce Change Policy, until 

informed otherwise by the Scottish Terms and 

Conditions Committee. 

Cathy Miller, Branch 

Secretary said, 

“There is no doubt 

that NHS bosses 

seem hell bent on 

reviewing the levels 

of pay protection 

that are in place across NHSGGC. It’s a pity that they 

won’t accept that the reason we have protection is to 

void redundancy costs and that the reason the 

existing protection is complex, is because they have 

not done it properly in the past.”  

Cathy added, “If NHS bosses want to throw good 

money after bad trying to make very small savings on 

protection, that’s up to them. But they better make 

sure that they make any approach properly, and that 

what they propose is lawful, because UNISON will 

back all of our members to the hilt on this issue.” 

 

Charity fails to pay staff 

Living Ambitions who provide a diverse range of 

person-centred services including supported living, 

residential care, and outreach services, have failed to 

pay 60 staff members on their expected pay date. 

UNISON have contacted management to raise this 

issue and were advised that everyone would be paid. 

However this failed to materialise and we have 

formally raised this with their managing Director. 

Stephen Fullarton, CVS caseworker said, “This is 

wholly unacceptable. Our members are low paid 

workers and rely on their wages being in on time. 

They can ill afford to have to wait on an 

administrative error being rectified. Many of these 

staff are managing their bills tightly in these times of 

austerity.  Management must ensure timeous 

payment of wages and a more robust administration 

process.” 



 

 
 

WORKFORCE PLAN 

CONDEMNED BY UNISON  

UNISON has condemned the 2018/19 workforce plan 

produced by NHS bosses in Glasgow and Clyde after it 

failed to accurately portray the current staffing 

pressures, scale of staff cuts and did not set out a 

realistic plan for the future.  
In a letter dated 5 September Matt McLaughlin, Head 

of Health UNISON said, “Even with our acceptance 

that NHSGGC is required to ‘paint’ a positive 

picture, the document lacks openness and 

realism, in respect of the current situation that 

our very large and very diverse membership 

experience on a daily basis. “ 

The letter challenges the fact that despite significant 

cuts agenda, key members of the workforce such as 

Admin Workers; Domestics; Porters; Catering and 

Maintenance staff get barely a mention in the 

extensive documents, which is prepared for Scottish 

Government.  

Frances Carmichael, Assistant Branch Secretary said, 

“UNISON believes that the NHS is built in a loyal, 

hardworking team from across all staff groups. It is 

disappointing that NHS bosses in Glasgow appear to 

have forgotten that in the preparation of this year’s 

workforce plan. I wonder how they would get on if 

the same staff simply forgot to come to work?” 

UNISON understands that the document has now been 

amended and submitted to the Scottish Government 

 

 

 

 

 

 

 

 

without the endorsement of staff unions in Glasgow 

and Clyde. Matt McLaughlin said, “The fact that staff 

unions have refused to endorse this paper, tells you 

everything you need to know about it. It lacks 

openness, is not detailed and does not offer plausible 

solutions. As a result, UNISON has no confidence in 

it.”  

 

 

 

 

 

 

Erskine Pay Ballot 
At the time of going to print the Erskine pay ballot 

is still open with UNISON recommending 

acceptance of the multi year deal. We believe that 

this deal is the best we can reach through 

negotiation, and that it will put a real terms pay 

rise in the pockets of the hardworking Erskine staff. 

The terms of the pay offer are as follows: 

• To continue to pay the Scottish living wage by 
increasing pay spine 1 within Band 1 by 3.6%. 

 

• Award a 9% increase to all staff over the next 
3 years; 3% each year commencing 1 October 
2018. This is based on the agreed NHS pay 
awards of August 2018. 

 

• As previously agreed in 2017, staff will 
receive an additional day of annual leave 
over the next 2 years taking the maximum to 
33 days annual leave plus 5 days public 
holiday. 

 

The ballot is due to close on the 19th of October 

which ensures the pay rise will be included in 

October’s wage. 



 

 
 

Our NHS at 70  
As we approach 

the end of our 

NHS’s 70th 

birthday year it 

is right that we 

look back and 

celebrate the 

success of our 

greatest institution. Without that post war Labour 

Government many of us would not have lived beyond 

infancy and we certainly would not have lived in 

decent homes, with reasonable incomes and good 

education all at our disposal.  
But things are changing, and times are getting tougher, 

even without EU exit and the prospect of trade deals 

with the United States which will demand a slice of our 

NHS. As we look forward, we all know that the NHS in 

Scotland is facing significant funding pressures and 

that in some areas staffing levels are so chronically 

low, that wards are being shut (NHS Highland, 

Grampian and Lothian have shut wards/beds in recent 

weeks due to staffing shortages). Despite this, it 

seems, that the political mantra seems to focus on 

either talking up funding or pointing towards other 

nations in the UK and indicating that it’s not as bad as 

them.  

In fact, in scenes reminiscent of Hans Christian 

Andersen’s classic children’s tale, ‘The Emperors New 

Clothes’, the Emperor is conned into wearing nothing 

at all, because two swindlers convince him and his 

officials that they have woven beautiful clothes for a 

procession. In the story the Emperor is made to look 

foolish, but closer reading casts doubt on his officials, 

who see nothing but don’t feel able to call the 

swindlers out. It seems that our NHS, our politicians 

and our officials seem determined to ignore the 

obvious and carry on regardless. As she approaches 

the end of her 70th year, the NHS needs one thing. 

Honesty.  

If the NHS is to survive we need an honest discussion, 

not just about where we have services or how we do 

services, but also how we pay for services and what we 

will do to improve the health and outlook for our 

citizens.  

And if you are wondering what will happen if we fail to 

have an honest debate you need only look at the final 

few words of Hans Christian Andersen’s tale, 

"Did you ever hear such innocent prattle?" said its 

father. And one person whispered to another 

what the child had said, "He hasn't anything on. A 

child says he hasn't anything on." 

"But he hasn't got anything on!" the whole town 

cried out at last. 

The Emperor shivered, for he suspected they were 

right. But he thought, "This procession has got to 

go on." So, he walked more proudly than ever, as 

his noblemen held high the train that wasn't there 

at all. 

 

Erskine Modern 

Apprentice Training 

UNISON welcomes the commitment from Erskine 

Hospital to adopt the modern apprentice scheme. They 

have recruited more young people this year and hope 

to expand on this further in the coming years.  

The modern apprentice programme is applicable to a 

range of jobs within the hospital and provides both on 

the job training and a qualification on completion of 

training. 

We are delighted to 

be spending time 

training the new 

modern apprentices 

who have recently 

started with Erskine. 

We will be talking to them about social media and the 

possible problems they may encounter now that they 

are employed. We will put emphasis on the 

importance of adhering to the employer’s policies.  

As a trade union we aim to support them through their 

apprenticeship and ensure that they are treated in a 

fair and equitable manner by the employer. We look 

forward to meeting them and wish them all the best in 

the start of their careers within Erskine Hospital.  



 

 
 

Retired Members 

Our Branch have a very active retired member’s 
committee who fundraise, knit baby clothes for the 
local maternity units, and engage in social activities on 
a regular basis.  

Our retired members are a vital part of the Branch and 
we value their input. They have a wealth of experience 
to share. Our retired members help tirelessly with 
campaigns and preparing for events like student nurse 
recruitment. 

This year they have raised funds to attend a 
pantomime in Glasgow as a treat for their hard work 
throughout the year. 

Scottish retired members delegates recently attended 
UNISON National Retired Members Conference in 
Bournemouth, where they are debating motions on a 
range of subjects.  

Morag Houston, 
Branch Retired 
Members 
Officer, spoke 
passionately on 
motion – 21, 
which called to 
support 
‘Helpforce’ a 
volunteer 
service in NHS England.  

Morag spoke strongly against supporting such a 
venture. It is understood that £3 million pounds of NHS 
money was used to set-up the organisation.  

She went on to explain that this also takes jobs away 
from those who could otherwise be paid to do them 
and undermines our union principles of fair jobs for all. 

The motion was subsequently rejected by conference, 
showing the important part retired members have to 
play in our union. 

UNISON’s retired members play an active role in 
creating a fairer society. You can become a retired 
member for a one off payment of £15. 

Retired members campaign to improve: 

• legislation 
• pension provision 

• action against discrimination, including age 
discrimination. 

They also work closely with other member groups on 
almost every issue that affects workers in the UK, as 
well as fighting for quality public services, on which 
many older people rely. 

If you have been a UNISON member for at least two 
years, on the day you retire from employment (in an 
area of work in which UNISON organises) and are 
receiving a pension and are not in other paid 
employment, you can become a retired member. 
UNISON retired members continue to be entitled to a 
wide range of benefits including: 

• legal advice 
• welfare support 
• discounts and offers on a wide range of 

products and services.  

 

Competition Winners 
 

Here are some of the winners of our recent prize draw, 
to celebrate UNISON 25 and NHS 70. Many thanks to 
everyone for getting involved and congratulations to 
all the winners. 

We hope you all enjoy 
your gifts and vouchers 
and enjoy a lovely treat 
courtesy of UNISON. 
 
Cathy Miller, Branch 
Secretary is pictured 
here with Charge Nurse 
Maureen Smith at the 
QEUH as she is 
presented with her 
voucher. 
 

Here pictured 
with James 
Kirkpatrick, 
Recruitment 
Officer at Glasgow 
Royal Infirmary is 
Cathrine Barclay, 
Domestic at 
Glasgow Royal 
Infirmary for 30 
years, who is 
winner of the first 
prize of £250 
vouchers. 
 



 

 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 


