
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
NHS Glasgow Clyde  

& CVS Branch 



Once again thanks go to our Regional Staff colleagues who have given us support and 

encouragement throughout the year.    

 

                                                                                                                                                      

 

 

 

 

 MATT McLAUGHLIN          SUSAN BURNS             ADRIAN MOORE           WENDY HUDSON 

  Regional Organiser             Area Organiser              Local Organiser               Local Organiser 

 

 

And to our Branch staff who work tirelessly answering your calls, answering your 

questions, allocating stewards, and the day to day running of the office, many thanks. 

 

           JANICE                   ALICE                         DANIELLE                        MORAG 
       TORRANCE    FLEETING                     GUNNING                      HOUSTON 
 

                                                                  

             

                    STEPHEN                 DONALD 
                  FULLERTON                 FREW 
  

4TH Floor, 131 West Nile Street, Glasgow, G1 2RX 
Tel: 0141 331 4450 

www.nhsglasgowclydecvs.com    NHSBranch@unisonglasgowclyde.com 

  

http://www.nhsglasgowclydecvs.com/


Branch Secretary - 
Cathy Miller 
 
On behalf of the UNISON 
NHS Glasgow, Clyde & 
CVS Branch, I am 
delighted to report a 
productive and positive 
year. Throughout 2017 
we have been committed 
to building stronger 
relationships and building 
a stronger and healthier 
UNISON membership within the NHS and the 
Community Voluntary Sector. 
 
2017 has brought many challenges for 
UNISON and our members. Following the 
reorganisation within the NHS and the 
opening of the new hospital, we have 
continued to monitor systems of work, terms 
and conditions, safe working environments, 
and ensure that issues are dealt with swiftly, 
in particular on the QEUH site.  
 
This year we have seen an increase in the 
number of Health and Safety issues rearing 
their head in the new hospital, and continue to 
highlight hazards at work to our members. We 
will strive to ensure that these are addressed 
quickly and effectively. 
 
The resource centre continues to be an 
invaluable asset on the site. The greater 
presence within the QEUH and the adjacent 
Children’s Hospital, ensures that UNISON 
members have instant access to advice and 
are allocated a Steward quickly. 
 
2017 has been a significant year with the 
effects of continued underfunding directly on 
our services across Glasgow and Clyde. 
However there are many challenges ahead 
with Health and Social Care integration, 
planned cuts to budgets, hospital closures and 
proposed service changes.  
 
As the largest UNISON Branch in the country, 
we are in a prime position to be a strong voice 
in advocating better conditions for YOU, the 
member, and to fight the cuts wherever we 
can. 
 
I would like to take this opportunity to thank all 
the Branch Officers, Stewards, Workplace 

contacts, Branch staff and Health & Safety 
Reps who work tirelessly to support our 
members. They have contributed their 
valuable time and effort throughout the year 
and have helped to achieve many positive 
outcomes. Without them the Branch would not 
be the effective, strong and well organised 
collective it continues to be. 
 
The best way to meet these challenges is to 
be an active member of UNISON, a workplace 
contact or become a Steward. Be a voice for 
your colleagues, because together we are 
stronger. 
 

I am proud to serve you as Branch Secretary, 
it is a huge honour for me to do so, and I look 
forward to working with you all in 2018. 
 

Assistant Branch Secretary - 
Frances Carmichael 
 
2017 has been a year full 
of demonstrations, 
campaigns, challenges 
against Victorian 
attendance management 
practices and reviews of 
job description.  
 
Whilst the Government 
have failed to deliver on a 
decent pay increase our branch has been 
busy over the past year delivering on 
UNISONs Pay Maximisation campaign to get 
a decent pay rise for our members, and we 
have been supporting our members in a 
number of areas in a review of their job 
description.   
 
A significant number of them have been 
successful in receiving an upgrade in their 
banding and we are well underway in our 
campaign for Band 3 for HCSWs who are 
supporting their nursing colleagues to deliver 
clinical care to patients.     
 
For the latter six months of 2017 we have had 
at least one demo or rally every month and we 
have travelled with the branch banner from 
the Borders to the Highlands Health Board 
and a number of Boards in between.   
 

 

 



We have also paid our Scottish Parliament a 
couple of visits to demand a pay increase in 
line with inflation and a number of other 
conditions, and we even made a special visit 
to deliver over 8,000 Xmas cards to the MSPs 
to ensure they didn’t forget about us over the 
festive period. We will continue to keep the 
pressure up and fight for all our members to 
achieve a decent cost of living pay rise. 
 
As the Board is continuing to be under 
pressure to deliver the service in budget 
everything is being looked at and relooked at 
again, just like they have done for the past six 
years.  As a consequence the branch has 
noticed a rise in disciplinaries for sickness 
absence and also the refusal to make 
reasonable adjustments that are 
recommended by the Occupational Health 
Service.  
 
I have taken a particular interest in the 
members who are covered by the Equality Act 
and are not being supported by management 
to enable them to come to work and 
undertake their duties without fear of 
exacerbating their condition.  I now attend 
NHSGGC Disability Forum where you hear 
directly from staff who are on the receiving 
end of this treatment and it is not easy 
listening.   
 
We need to do more work to protect our 
members from the woeful Attendance 
Management Policy that is being used against 
them, and help to create a better working 
environment that will help people stay at work 
and ensure the correct support is there when 
they really need it.   
 
 

Chair & Facilities Convenor - 
Rose Anderson 
 
We have had another busy 
year within the Branch and, 
in particular, within the 
Facilities Directorate.  We 
have had some great 
achievements and some 
disappointments.   
 
The transfer of services to 
the QEUH has highlighted 

areas which have required a great deal of 
work and effort.  
 
We continue to have very successful 
discussions over working patterns and have 
ensured improvements to services within 
Facilities including Domestics, Estates, 
Porters and Catering staff across all the sites.  
 
In particular we are defending attempts to cut 
services across the Board. The Branch has 
had a presence at all meetings and I have 
been working with the Facility Partnership 
Forum to ensure fair and transparent 
treatment for all our members. 
 
In particular this year we have challenged 
facilities in their application of policies, 
especially the sickness absence policy. We 
continue to raise this in partnership and 
ensure fair application across the board. 
 
I attend the Scottish Health Committee and 
Acute Partnership meetings.  As always, I 
have been very busy representing members 
across all sites, as well as chairing the various 
Branch committees and meetings.  
 
It has been a pleasure to represent our 
facilities members and I look forward to the 
challenges that 2017 may bring and working 
with our colleagues to ensure fairness and 
equity across the facilities services. 
 

Communications Report - 
Watty Gaffney 
 
Having been re-elected to 
the post at AGM I set my 
schedule for the year ahead. 
Utilising corporate colours, 
events were advertised and 
promoted across the sites 
on notice boards, and 
through the branch 
magazine. 

One of the biggest events 
this year has been the campaign on NHS Pay, 
and I continue to work with UNISON Scotland 
on the promotion of the pay campaign. With 
our bold colourful placards and with excellent 
support from public, staff and stewards the 
Branch continue to make a huge impact at 

 

 



demonstrations and have gained attention 
from national press.  

The ONE TEAM Campaign is instrumental as 
we continue the fight for fair pay for all NHS 
staff. We strive to ensure that the public and 
staff recognise that every workers role within 
the health service is essential and that they 
deserve a decent pay rise. 

We continue to promote the new duty of care 
app and UNISON encourages members and 
staff to report areas of concern and utilise the 
app and the Datix reporting system. This 
allows UNISON to act where necessary and 
challenge management to provide safe and 
appropriate care.  

I look forward to continuing to produce the 
quarterly Branch newsletter and have 
redesigned this for a December launch. I have 
modernised our Branch website, to provide 
regular news and updated reports on Branch 
business, promoting the use of social media 
links to engage with members at a more 
personal level. This now includes a PDF 
version of the Branch Magazine and archive, 
Welfare page and links to important websites 
for members.  

The Resource Centre at QEUH has a 
television display and I have ensured that all 
events and promotions are clearly and 
concisely advertised using slideshow 
presentations. This is updated on a regular 
basis and will advertise our rolling calendar of 
member benefits roadshows and promotions. 

I have a position on the National 
Communications and Campaigns Committee 
and was elected to the editorial board for 
Scotland in UNISON. I have utilised both 
these positions to promote the Branch and 
produce articles on Health issues in every 
edition. 

I recently attended our policy forum to 
organise our campaigning strategies and 
communication for the year ahead.  

I will also be given training in the management 
of the new UNISON Scotland website to keep 
members updated on issues affecting them 
across the country. 

 
 

LGBT Report - Watty Gaffney & 
Chrissy McKeag 
 
The Regional Committee 
met in September to 
discuss motions for what 
turned out to be the biggest 
National LGBT Conference 
in November, with more 
delegates registered than 
in previous years.  
 
Our Branch sent 2 delegates this year. The 
Scottish LGBT committee was represented by 
a total of 27 delegates coming from their 
respective branches. Watty made an 
impassioned speech on bullying in the 
workplace due to his sexuality, and moved 
motion 3 – ‘The cost of being out at work’.  
 
The Committee represented UNISON at Pride 
Edinburgh, setting up and running a UNISON 
stall with goodies and information leaflets, 
which was a very successful.  
 
Pride Glasgow was a massive success with 
huge attendance and new members being 
gained at the stall over the 2 day event. The 
‘Scrap the Cap’ campaign garnered great 
support with over 1200 postcards being 
signed in support of the pay campaign. 
 
Many public and voluntary sector workers took 
information or signed up at the stall. UNISON 
Scotland was once again represented on the 
march carrying the new LGBT Banner, and 
making local press.  
 
At our Scottish LGBT Committee AGM on the 
2nd of December, Watty was once again 
elected to a general seat, and to the position 
of Co-Convenor for the Scottish LGBT 
Committee. 
 
Watty was also elected to represent LGBT 
members on the Scottish Committee, and will 
continue to represent LGBT members for 
UNISON Scotland on the Scottish Health 
Committee. 
 
We have been very proud to represent our 
LGBT members and continue to and look 
forward to the challenges of the year ahead. 
 

Chrissy McKeag 
 



Health & Safety Report – 
Tommy McWilliams 
 
This year will see another 

110 million in savings 

within NHS Glasgow & 

Clyde. We are now 

beginning to feel the 

impact on health & safety. 

This manifests itself in 

many ways. The 

reduction in staffing levels 

is putting other staff in a more stressful 

situation. Staff are having to cover the work of 

staff who are no longer there. This is leading 

to an increase in sickness absence and staff 

off with stress related illness. 

Staff should be more vigilant and report to 

Health & Safety Reps where possible, that old 

equipment is not been replaced, and new 

equipment is taking longer to be introduced.  

Next year there will be another reduction 

introduced on every department’s budget. 

This means that health & safety Reps need to 

be more vigilant and proactive in the coming 

months.  

This takes commitment, dedication and 

organisation to ensure that the staff are 

working within a safe and healthy, 

environment.  

Over the last year the branch H&S Officer has 

been involved in accompanied inspections by 

the Health Safety Executive, these were 

carried out in sites across G.G.C. including 

QEUH, RAH, IRH, and various Health 

Centres. The Board were issue with 

recommendations for wet workers, sharps, 

and falls in particular.  

In carrying out inspections across GGC and 

challenging management to adhere to the 

policies/procedures, we ensured that Risk 

Assessments which are in place are up to 

date and legally binding under law in the 

Health & Safety at Work Act.  

Over the last year the Branch with Thompson 

Solicitors have help staff involved in accidents 

to successfully claim the employer and receive 

individual compensation claims ranging from 

£1000 to £52,000.  

There is an important message here for 

members. We must report incidents through 

the proper systems by asking for a full Datix 

report to be completed. We ask UNISON 

members to report any and all defects to their 

local Health & Safety Rep, as you are the best 

eyes and ear in the workplace. 

 

Convenors Report – Clyde 

 
This has been an incredibly busy year for the 
Clyde Division and stewards have been very 
active representing staff in many different 
situations. 
 
Sickness Absence Reviews- Protecting staff 

when managers are misinterpreting or 

misapplying the Absence Management Policy. 

Grievance & Disciplinary Hearings- Where 

many grievances have been successfully 

prosecuted, and defended staff successfully in 

a number of Disciplinary Hearings. 

Board Appeals- Representing staff and 

protecting employment status. 

Many individual AfC rebandings have been 

achieved and a number of group rebanding 

applications are being actively worked on in 

order to achieve the appropriate bands for the 

roles staff are carrying out. 

  
   Raymond                              Graham 
  O’Donohue                            Capstick 
 
 

 



Stewards from the Clyde Division have also 

been heavily involved in the development and 

launch of our Branches Band 2 – Band 3 

Nursing Assistant Campaign, which is making 

good progress. 

Stewards are also heavily involved in the work 

required for the Inverclyde Health & Social 

Care Staff Partnership Forum, led by Diana 

McCrone, and in Renfrewshire Health & Social 

Care Staff Partnership Forum.  

Stewards in both areas are working well with 

our Unison colleagues in Renfrewshire & 

Inverclyde Councils. Unison reps are sitting on 

both Integrated Joint Boards. 

A number of reviews around the Clyde area 

meant Stewards representing members in 

Lean working within Domestics, Catering and 

Portering. The Out of Hours service, and local 

work in Renfrewshire on the Board wide 

District Nurse Review.  

Plus work on an IT accommodation review 

and realignment, and a review of surgical 

services within the Vale of Leven. All of this 

work has been especially challenging this year 

with the level of financial constraints within 

which we have to work. 

Retired Members Report - 
Morag Houston 
 

Firstly the retired members 

would like to wish all our 

colleagues a happy and 

prosperous New Year. 

This year our Branch held a 

number of well attended 

meetings which are 

increasing in attendance. We 

also welcomed a number of speakers on 

topics relevant to our members. 

Our Christmas draw with various prizes was a 

great success. It has allowed us to organise a 

panto outing for this year for the members. 

I attended the National Retired Members 

Conference in Llandudno in October 2017, 

along with 54 other colleagues from Scotland. 

Conference was chaired by Margaret McKee 

from Belfast as the new UNISON President. 

She was accompanied by Gordon McKay from 

Ayrshire and Arran Branch, our Senior Vice 

President. 

I would like to take this opportunity to thank 

the members who came into the office to help 

with the preparation of packs for AGM and 

also for their invaluable support in the 

organisation of Student Nurse Recruitment 

welcome packs. Also a big thank you to our 

Branch Secretary Cathy Miller and the Branch 

Committee for their support. 

 

Glasgow Health & Social Care 
Partnership – Marjorie Gaughan 
 

The Glasgow HSCP’s across 

the city are in complete 

operation.  UNISON plays a 

full part, with other staff side 

organisations and managers 

in all Staff Side Partnership 

Fora.  It continues to be an 

integral part of the 

organisation.   

The redesign of local service proposals are 

brought to these Partnership Groups for 

consideration and comment.  The need to 

make savings or ‘cuts’ has been a dominant 

feature over this past year.  UNISON 

continues to fight for our members and protect 

their terms and conditions.   

Throughout this year and into 2018 UNISON 

has and will continue to be involved in the 

negotiation of service reconfiguration, at 

strategic and individual staff level, around 

shaping services, - Children’s; Adult’s; Older 

Adult’s and Mental Health services.  Service 

Redesign continues to be a focus of UNISON 

work in HSCP. 

 

 



The well trained Glasgow Stewards have 

been active in giving our members advice and 

representing them in a variety of venues, 

settings and circumstances this year.   

Remember if you are interested in taking up 

the baton and joining our Team of Stewards 

you are very welcome. Please contact your 

local Steward or the UNISON branch office for 

more information. 

Professional Lead Nurse Report 
– Una Provan 
 

The start of 2017 began 

preparing for the yearly 

round of conferences.  I took 

the podium at the UNISON 

National Conference in 

Brighton and spoke about 

two topics prominent in 2017. 

Firstly the School Nursing 

Service where I highlighted, despite a Scottish 

National Review of the Service, some 

employers are planning not to implement the 

full review.  

Glasgow continues to offer training places to 

nurses to train to become a Specialist 

Community Public Health School Nurse. 

However Glasgow’s numbers are small, only 3 

in October 2017 compared to some of the 

other smaller health boards, such as Tayside, 

who are sending 9 students.  

Secondly the lack of properly funded 

resources in the community to support the 

move to reduce the number of Acute beds by 

offering nursing care in the community.  

The District Nursing Service in parts of the 

health board continues to struggle due to 

shortages of staff.    

Changes in services continue. The proposed 

change to the General Practitioner contract 

has provided an opportunity for a National 

Immunisation Programme to be developed.   

Glasgow is already ahead of the plans with 

School children being immunised by teams of 

nurses and this model will continue to be 

developed over the coming years to provide a 

successful delivery of all childhood 

immunisations. UNISON will have a presence 

on the National Review by the Scottish 

Government on the Immunisation Service.  

In November I was very proud to announce 

the winner of the Scottish Health Awards 2017 

under the category of Nursing which UNISON 

supports. The successful winner was a Health 

Visitor from Lanarkshire.   

Please visit www.scottishhealthawards.com to 

nominate someone you know who deserves to 

be recognised for outstanding contribution.  

There are many categories to choose from so 

it doesn’t have to be a Nurse.  

The end of 2017 into the beginning of 2018 

sees the end of EKSF and no doubt many will 

breathe a sigh of relief. The old system will be 

replaced by an easier method to record KSF.  

The new system will be called Turasppraisal 

and will take effect from 1st April 2018. 

Finally as the old year ended again we faced 

a seasonal crisis situation in many of our 

hospitals and community services.  It saddens 

me to hear of cases where patients have been 

let down when care has fallen below the 

standard we would expect.   

UNISON is involved with the Scottish 

Government in discussions about safe staffing 

levels, but unfortunately all this is too little too 

late for 2017. 

Please remember to download the UNISON 

app, and I know time is a problem but please 

try to complete so UNISON can better 

understand and gather the hard evidence to 

challenge the employer.    

Always remember time is the greatest gift we 

can give out patients.  

 

 

http://www.scottishhealthawards.com/


Welfare Report - 
Eleanor Harvey & Elizabeth 
Rankin 

 

 

 

 

 

 

 
In 2017 the branch processed on average two 
applications per week to “There for You”. Most 
of these applications were successful. The 
reasons behind the applications were varied, 
for example one application being received 
from a member who was off work on long term 
sick and required help with a heating bill, 
another application was for help with funeral 
costs. 
 
“There for You” is there to help UNISON 
members in time of need, where unexpected 
events can mean members face hardship due 
to an expected bill or an unexpected drop in 
income. However, it will not pay your everyday 
debts for you. If you find yourself in financial 
difficulties you can apply to Pay Plan.  
 
Pay Plan is the only debt adviser that 
UNISON recommend, they pay every penny 
that you pay to them to your creditor. To 
receive help from them you must have 3 or 
more creditors and are struggling to meet the 
payments or in some cases unable to do so. 
Play plan will work out a budget with you and 
contact your creditors to arrange a payment 
plan. 
 
Both your branch welfare officers were re-
elected on to the Scottish Welfare committee 
This committee has many roles.  
 
1. To raise awareness of “There for You”. 

 
2. The committee supports Branch welfare 

officers in Scotland by holding a training 
seminar every year. 

 
3. To raise money for UNISON welfare. 

This year the welfare committee also had a 
tombola stall at the UNISON fun day held in 
New Lanark. This event is held on the last 
Sunday in August, if you have not been to it 
before it is worth a visit you can get a bus to 
and from the event this leaves from the 
Glasgow City Branch office. 

 
Women’s Report - 
Elizabeth Rankin 
 
Why is there still the need for women's groups 
when almost 80% of UNISON membership 
are women? The reason for this is that 
women's groups provide an opportunity for 
women to can gain confidence, allows them to 
fully take part in all aspects of UNISON. 
 
At our branch, the majority of our branch 
committee are women but not all branches are 
the same even within our sector. All 
committees, both regionally and nationally, 
are short of low paid women - to qualify you 
must earn less than £9.94 per hour - if you are 
interested or know someone who would like to 
become more active within the union please 
contact the branch. 
 
I am a member of the Scottish Women's 
Committee, which this year held its first 
networking day. This event was well attended 
by women from all over Scotland. These 
meetings are a chance for women to network 
with other women and also attend workshops 
on topics that are relevant and of interest to 
women activists. Two network days will be 
held each year and more details will be 
circulated nearer the event. 
 
I have also been elected as one of the 
Scottish Reps that sit on the National 
Women's committee. I would like to set up a 
branch women's network group, if interested 
please let me know. This group would meet 
twice a year with guest speakers to enlighten 
and educate us. 
 
WASPI (Women Against State Pensions 
Inequality) groups continue to campaign for all 
women who are affected by this. Dave 
Prentis, our general secretary, and UNISON 
fully back this campaign and at a UK level 
UNISON has representation on the steering 
committee. 

  
Eleanor 
Harvey 

Elizabeth 
Rankin 



Disabled Members Report – 
Margaret Bean 
 
2017 has been an 

informative year. I recently 

attended this year’s Disabled 

Members conference in 

Manchester. The conference 

was well attended, and as 

well as the order of business, 

a variety of workshops were provided 

including: Mental health and wellbeing, All 

about autism, PIP and universal credit and 

hate crime. 

Motions debated included Mental Health 

awareness, A safe environment for all, 

Disabled are very much abled, and Hate crime 

amongst many others. 

Disabled members have been making some 

headway this year with an excellent win for 

one of our members in Inverclyde Royal 

Hospital, whose manager was discriminating 

against her on the grounds of her disabilities.  

However the board still fails on many 

occasions to take cognisance of member’s 

disabilities and make appropriate adjustments.  

We continue to fight on a daily basis for 

members who are being unfairly treated and 

strive to affect changes in sickness absence 

policies to support disabled members in their 

workplace, and to recognise that certain 

disabilities will lead to members requiring 

extra time off sick as a result of their disability. 

Community Sector Report - 
Elaine Mullen 
 
This year has been 

extremely challenging, but 

especially for our UNISON 

community members within 

the wider Branch. Austerity 

measures are biting hard. 

We have seen the closure of 

essential services, 

redundancies and cuts to terms and 

conditions of our members. 

The critical staffing levels continue across the 

sector, as members migrate to employers who 

pay the Scottish Living Wage. Those staff who 

remain are working tirelessly to maintain 

services, sometimes forfeiting holidays and 

family time to work longer hours. 

We have seen some excellent UNISON wins 

this year which impact greatly on our 

members. The win for workers who do 

sleepovers is huge and will ensure fair pay for 

those who provide overnight care.  

A particular victory was the win for everyone in 

work. Employment tribunal fees, were very 

costly. This win will help our members 

immensely, and free up much needed funds to 

assist UNISON members in fights against 

employers. 

Another major win which impacts on workers 

in our sector is the landmark ruling that 

employers must consult with unions around 

changes in the workplace. Employers will 

have to involve unions in issues such as those 

around holiday pay and working hours. This 

means staff will need to be treated more fairly 

over pay and working conditions. 

Membership in the sector continues to grow, 

and we can report that new stewards are 

coming forward in a variety of services. 

We continue to work with employers to settle 

holiday pay and non-payment of the National 

Minimum Wage. 

Facility time continues to be a problem with 

many stewards giving up their own time to 

attend meetings and limited time is given to 

attend disciplinary hearings often with little or 

no time to prepare. 

Branch support is pivotal in ensuring steward 

training continues and that facility time is 

secured for essential meetings. 

  

 



Treasurer Report - 
Julie Ballantyne 
 

The Branch has had a much 

better year financially. The 

outgoings for 2017 have 

greatly improved due to 

sourcing better suppliers and 

constantly reviewing our 

expenditure. 

The main areas of savings for the Branch are 

through a variety of routes; firstly the review of 

telephone services both within the Branch 

office and mobile services, by reviewing tariff’s 

and contracts. 

The biggest cost savings this year have been 

the sourcing of printing services through 

Docmail. This service has provided us with a 

fast and efficient mailing system with on 

average 40% savings to the Branch on every 

mail run. This is applicable both to smaller 

mailings which can now be done online and 

larger bulk items which are uploaded via a 

secure FTP server.  

We now design our own materials and this is 

printed directly, cutting out the design costs 

and inflated expense of using an independent 

printing service. 

Combining the diary and magazine in one 

mailing has saved a great deal for the Branch 

in postage and we have sourced the same 

quality paper at much better price. We look 

forward to working closely with Docmail in 

2018 to find even more savings. 

We have also benefitted from the Branch 

Resource Review which gave the bank 

balance a healthy boost. Together with the 

savings we have made, the Branch is in a far 

better position this year. 

We continue to support our student nurses by 

providing their free welcome packs, and by 

giving them free membership throughout their 

training.  

Investment in improvements to outdated 

presentations systems in the meeting rooms 

and purchase of communications equipment 

will ensure that stewards receive high quality 

education, and help us keep abreast of 

advances in technology, maximising the 

effectiveness of the Branch office suite.  

Continued investment in the 3 resource 

centres at QEUH, GRI and Inverclyde, will 

ensure members receive fast and efficient 

case management, and these centres also 

provide a safe space to discuss their 

sometimes emotional and sensitive issues. 

The changes we have made have assisted in 

making the Branch accounts much healthier 

and we hope to continue to invest wisely in 

our resources and ensure continued effective 

savings in 2018. 

 
Recruitment and Development 
Report  
 
The Branch continues to grow in size with the 
addition of 489 new members this year.  
 
Throughout the year we plan to provide 
interesting themed recruitment events to 
encourage new members to join. 
 
Our events are also designed to keep 
members informed of the many benefits of 
being a UNISON member. 
 
Several times a year we work with our NHS 
colleagues and providers to ensure up to date 
information and advice on members benefits, 
credit union, staff benefits, travel and fitness. 
 
Your union really does provide the very best 
benefits, with a free will writing service, legal 
advice, great deals on insurance and services, 
Death Benefit, 100% compensation for 
accidents or injury, and the best professional 
indemnity amongst many other benefits. 
 
We remain the biggest union Branch in the 
United Kingdom. Our recruitment plan 
continues to be strong and member focussed. 
 

 



  
 

 

 
 
 
 
 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

NHS Glasgow Clyde 

& CVS Branch 

Branch Recruitment  

Round-up 2017 

A huge thank you once again to all 

those who made the effort to be 

involved in this year’s recruitment 

stalls, events, walkabouts  and 

themed parties. 

In 2017 we held 94 recruitment 

events across the sites, including 

our site specific events, Valentines, 

Halloween and Christmas events, 

Health and Safety themed events 

and worked with our associates 

such as UNISON Members Benefits 

colleagues, Credit Union, and NHS 

Staff Benefits to provide you the 

members with the very best service. 

NHS Glasgow Clyde and the 

Community Voluntary Sector and 

our Student Nurse events recruited 

2549 new members for the Branch. 

We look forward to seeing you at 

our 2018 calendar of events. 

   

 

 

QEUH – The Scrap the 

Cap campaign saw our 

General Secretary Dave 

Prentis join us for a 

recruitment event in 

October, he chatted to 

staff and signed up 

some new members. 

 

 

 

 

 

 

 

Halloween once again 

saw us decorate the 

QEUH resource centre 

and a set up a stall at 

GRI and we dressed up 

to encourage staff to 

join the best union for 

healthcare workers. 

 

 

GGH – Domestic staff at 

Gartnavel are always 

happy to see us. We were 

there promoting the 

HCSW  campaign and 

signing up new members. 

Our numbers continue to 

grow on the site.  

 

 

RAH – To promote 

the Scrap the Cap 

campaign, Babs and 

others held another 

successful stall, 

recruiting members 

and signing 

Christmas cards for 

MSPs with the 

UNISON pay claim. 

 

 

STUDENT RECRUITMENT –  In 

September the Branch held  

recruitment events at fresher’s 

week, where we chatted to students 

and promoted the benefits of being 

a member. We welcomed the 

majority of Caledonian University 

and Paisley UWS healthcare 

students into the UNISON family. 

 

  


