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SEND US YOUR NEWS AND VIEWS
Stronger Together is your newsletter. To make it more representative of members, we need you to send
us your views! Send us a letter, an article or just send us your views on any issues that you feel the branch
should be addressing, alternatively have we printed something you disagree with then let us know!

EMAIL: magazine@unisonglasgowclyde.com

by searching for NHS Glasgow and Clyde – UNISON Branch

www.nhsglasgowclydecvs.com

EDITORIAL
Remember if you move, or if your personal/work
circumstances change you should tell UNISON.

You can do this online or by contacting the branch office.
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UNISON NHS Glasgow Clyde and CVS Branch has ‘welcomed’ the
Scottish Government’s commitment to honour the 1% pay rise for NHS
staff in Scotland … JUST.

The commitment was made by Alex Neil MSP and Cabinet Secretary in response to media reports that
the UK Health Minster, Jeremy Hunt has said that he was considering going back on the 1% for 2014–15
agreed by the NHS Pay Review Body last year.

Assistant Branch Secretary, Frances Lyall said, “Let’s be honest a 1% pay rise is still a pay cut for
thousands of NHS workers in Scotland, but thanks to the incredible decision taken by Jeremy Hunt,
NHS unions in Scotland have had to welcome the Scottish Governments commitment to honour the
1%. However the message is clear, Scottish NHS workers will get worse off, more slowly.”

UNISON NHS
GLASGOW CLYDE
AND CVS BRANCH

AGM 2014

12 MARCH 2014

6.30pm for 7.00pm start

GRAND CENTRAL HOTEL

GLASGOW

INCLUDING

INDEPENDENCE

HUSTINGS

(speakers to be confirmed)

UNISON has reacted angrily to the UK
Government submission on NHS pay to the UK
Pay Review Body after Tory Ministers suggested
that the NHS should receive no pay rise and no
increments.

Assistant Branch Secretary Frances Lyall said,
“We know that we can’t trust the Tories with our
NHS but this latest outburst is ridiculous and
puts the UK Government on a direct collision
course with UNISON and other health unions.”

UNISON which represents almost 500,000 health
workers submitted its own paper (77 pages long)
which highlighted that fact that successive 1% pay
rises have in fact resulted in a cut of around 10%
for NHS workers.

The PRB is likely to report in the spring of 2014.
You can view the UNISON submission on
http://www.unison.org.uk/news/staff-side-
submits-evidence-to-pay-review-body

Commenting on the Scottish Government’s
commitment to honour the 1% pay rise for 2013.
Frances said,

“It seems bizarre that health staff in Scotland
are being asked to welcome a 1% pay rise.
Whilst that seems to be better than the position
in the rest of the UK, it still represents a cut in
real terms for UNISON members in our NHS. It’s
time politicians started to support public
services and NHS workers.”

Pay 2013

Commitment on NHS pay
welcome … just!
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NHS bosses try to back
out over maternity leave
In our last magazine we reported
that the union had won a
significant victory for women
health workers in Scotland over
public holidays when on
maternity leave in that the
Scottish employers had
accepted that they were due
public holidays when on
maternity leave and that they
could be paid back to 2008.

The story took an ugly twist in
recent weeks after it was suggested that NHSGGC
will only pay staff if they write in and ask for the
money.

Assistant Branch Secretary Frances Lyall said, “It’s
hard to believe that NHS bosses in Glasgow
can be as petty as this. The NHS is Scotland
failed working mums when it wrongly
calculated their entitlements during maternity
leave. UNISON NHS Glasgow Clyde and CVS
Branch identified the failure and had to take the
issue to a Scottish level to get agreement.

“Now it seems that rather than trawl through
the payroll system to identify anyone who was

Social care integration
Across NHSGGC staff in the ‘community’ sector
continue to express concern over Government
plans to integrate Adult Social and Adult Health
Care. The plans are laid out in a Government Bill
making its way through parliament and if passed
will see Councils and Health Boards Across
Scotland forced to created integrated budgets
and staffing models for the provision of
‘community care services’ for adults – older
people.

UNISON Convenor for CHCP and CHP’s Stevie
Fullerton said,

“It’s a real pressure point for NHS and Council
staff as each council area looks to develop its
own response to a piece of legislation that
hasn’t even been passed in parliament yet.
UNISON is campaigning to ensure that Staff
and Clinical Governance remain a key feature
of the new arrangements. We’ve also won an
assurance from the Government that NHS staff
terms and conditions won’t change in the new
set ups … however we have a burning concern
that some councils will see this as a chance to
grab NHS cash to bolster their own failing
budgets.”

on maternity leave from 2008,
NHS bosses locally have
decided to sit and do nothing.
This means that staff will need
to raise claims on their own.”

The union has written to Chief
Executive Robert Calderwood,
but in the meantime, if you were
on maternity leave (or one of
your colleagues was – and is a
member of UNISON) speak to
your line manager in the first

instance. You can get a copy of our standard
grievance on line at www.nhsglasgow
clydecvs.com/maternitypaycampaign.htm or call
on 0141 331 4450.

NHS mums, including nurses, physiotherapists,
cleaners, midwives, admin workers and other staff,
could receive up to seven days if they were in full
time posts. Women who have had more than one
period of maternity leave since 2008 would be due
backdated holidays for each period.

Frances added, “UNISON members can be
assured that we will support them all the way in
raising claims against the NHS on this issue.”

Assistant Branch Secretary
Frances Lyall
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Pay as if at work
UNISON has worked throughout 2013 to tackle
NHS bosses on the issue of Pay as if at Work – the
principle whereby NHS staff are entitled to be paid
the same when they are on leave as they might
expect when they are at work.

Whilst the union has used the ‘principle’ to secure
increased contractual hours for hundreds of
Facilities staff – the biggest winners so far have
been Nurses and Midwives – some of them have
not been paid properly since 2008!

Branch Secretary Cathy
Miller said, “As we
approach the end of
2013, UNISON can be
proud of the work we
have done, it’s not over
and we’ll need to keep
our wits about us as we
enter the payments
phase of this initiative,

but as we stand today around 1000 nurses,
midwives and nurse assistants across the
Board have got money they are owed because
of UNISON.”

In a hot off the press update NHS bosses (under
pressure from UNISON) have agreed that staff who
are entitled to back pay following the unions ‘Pay
as if at Work’ but have or will soon retire are
entitled to receive payments.

After a set of tough negotiations NHS bosses
agreed that any member of staff who retires or
leaves the service AFTER 1 April 2013 will be paid
what they are due.

Members who have retired BEFORE 31 March
2013 will still receive any money due but will need
to ‘apply’ to the NHS for money due.

the public service union

UNISON essential cover for you

Join online at joinunison.org or call free on 0800 171 2193

Regional Organiser Matt
McLaughlin said, “Obviously
we would have preferred the
employers side to simply
agree that they would chase
up every one who had left
the service but was owed
money. However Audit
Scotland rules and the fact
that people will have moved
home or maybe even
changed banks since 2008

means that a blanket approach is not possible.”

UNISON is encouraging members to speak with
former colleagues and remind them that they
might be due money.

Branch Secretary Cathy Miller said, “I am calling
on UNISON members to phone, text and use
methods like facebook to get the message out
to member who may have retired or left the
NHS. Lets make sure that nurses, midwives and
nursing assistants who were underpaid by the
NHS get their money.”

NHS bosses have said that anyone who thinks
they are due back pay should speak to their former
line manager first – or phoning UNISON on 0141
331 4450 for more advice.

Branch Secretary
Cathy Miller

Regional Organiser
Matt McLaughlin
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Branch Officers have agreed to include a hustings debate at this
year’s Annual General Meeting – scheduled for 12 March at the Grand
Central Hotel in Glasgow.

Vice Chair, Eleanor Harvey said, “Across Scotland UNISON
Branches are organising referendum hustings as part of their
AGM process. The referendum which will take place on Sept 18th
next year is a massive decision for Scots and will determine the
way we live and work for generations to come.”

At the time of going to print the branch are still to confirm the speakers but Eleanor said, “We will be
inviting speakers for and against the question from the YES and Better Together Campaigns,
this branch represents almost 16,000 Scots and I am hopeful that the respective campaigns will
field major players.”

Community matters!
Glasgow NHS Glasgow and Clyde & CVS have an active and growing
membership in the Community Sector.

We are always looking for members to become active in the branch. If you could volunteer for a few
hours a week to talk to fellow workers and assist with problems then please get in touch we are
always very happy to hear from you.

News in Brief
Over the last few months the focus has been on the widespread and inappropriate use of zero hour
contracts. As part of the sustained attack on members terms and conditions across the sector
employers have been tuning to zero hours contracts. Under these contracts, an individual typically
undertakes to be available for work but the employer does not undertake to provide any work and
only pays for hours worked.

Many of our members report being on zero hour contracts whilst regularly receiving as much as 40
hours per week paid work. UNISON is running a high profile campaign on zero hour contracts as it is
always looking for members to volunteer to tell their story. If that’s you then please get in touch with
the branch.

Payment of the Living Wage remains a target across the sector with sadly very few employers
signing up. The Living Wage is very important to UNISON members across the sector and remains a
priority.

For individuals, it’s an incentive to work, and a vital way out of hardship for their families.

For employers, it makes business sense. It increases loyalty and productivity. And it’s a sign that they
respect everyone who makes their organisation work and value the work they do.

Does your employer pay the Living Wage to staff? If not get in touch and find out how you can start
a campaign with your employer.

Referendum hustings
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South
Glasgow
Hospital

UNISON stewards who work across the hospitals
which will merge into the New South Glasgow
Hospital have been meeting regularly over the last
few months to look at issues and concerns that
are emerging as NHS bosses talk and plan the
move. These meetings have now taken a more
formal setting as UNISON gears up to deal with
members concerns and issues in the months
ahead.

So far the union has challenged NHS bosses over
the lack of information to staff and concerns about
parking on the new site.

Assistant Branch Secretary Frances Lyall chairs a
partnership group with management side. She

said, “Up until now
the flow of
information from the
various directorates
has been slow.
UNISON has been
pressing them for
information for staff
and it looks like they
are now taking that
call seriously. Of
course they can’t tell
members exactly
where they will be
working, or their

shift pattern but they can start to get some of
the high level information out there so that
members can start to discuss what it means for
them.”

With over 10,000 staff travelling to and from the
new site, there is a lot of concern about parking
and travel. UNISON has raised this with the
employers and there is a travel plan group looking
at some of the issues. However, cost, planning
restrictions and Scottish Government Policy

initiatives make it unlikely that there will be
significant increases in on site parking for staff.

Regional Organiser Matt McLaughlin said, “We
know that the current parking policy is a mess,
UNISON has and will continue to lobby for
sensible changes and recognition that many of
our members travel from far and wide to work
in NHSGGC. For many travel by car is the only
practical option. However we need to be clear
and honest, the possibility that we will manage
to secure hundreds of extra parking places for
staff is pretty slim in the current climate –
although it is our aspiration to achieve as much
improvement as possible.”

Commenting on some concerns already raised by
members, Frances Lyall added, “The NHS in
Scotland has a no redundancy agreement and
we will be working hard to ensure that every
UNISON member receives a fair and
reasonable offer of re-deployment if they
cannot move directly with their ward or service.
At the same time UNISON will be campaigning
and organising to ensure that as many jobs and
services are moved to the New South Glasgow
Hospital and that our members from Yorkhill,
Western, Victoria Infirmary and the Southern
are treated equally and fairly. It is important to
UNISON that NHS bosses remember that our
members are human beings and not robots and
as such they should be treated sensitively.”

Assistant Branch Secretary
Frances Lyall
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UNISON sends message
of support to Philippines
UNISON has sent a message of support and sincere condolences to
all those across the Philippines suffering from the devastation
caused by the typhoon.

The union has made a donation of £10,000 to the Disasters
Emergency Committee (DEC), and has contacted our sister unions in
the region.

General secretary Dave Prentis said: “We’re sending a message of
support to all those in the Philippines whose lives have been
devastated, and solidarity to the public service workers working
so hard to clear up the wreckage.”

UNISON President Maureen le Marinel contacted UNISON’s sister Filipino union COURAGE, saying: “We
send our continued support to your country and to COURAGE.”

UNISON has rubbished suggestions that the
NHS should run the majority of services 24 hours
a day, but does acknowledge that integration of
social care and the new South Glasgow Hospital
will drive changes in working patterns for some
members.

The comments have been made in
open sessions with the employers
side, who have suggested that
change is needed, but have to be
cost neutral. At this time NHS
bosses have not brought forward
any proposals but the union has
made its views clear.

Regional Organiser, Matt McLaughlin said,
“UNISON members use NHS services too, we
know that if some services were delivered
beyond the normal Monday – Friday 9 to 5

timeframe, patient care could be improved as
well as efficiency.

“However not all services are suitable for this
and suggestions that we can deliver such a

significant change without
adding to the pay bill and staff
numbers are pie in the sky.”

Matt added, “Suggestions that
we can deliver elective surgery
at midnight are so way off the
common sense scale it beggars
belief. If NHS bosses are
serious about securing changes

in working practice they need to be prepared
to accept that not all staff will be able to
change their working hours and that staff
who work non standard working weeks are
entitled to be paid enhanced rates.”

24 hours working
‘pie in the sky’

UNISON General Secretary
Dave Prentis
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Erskine members
welcome support
UNISON NHS Glasgow and Clyde
Branch agreed to host a reception at
this years UNISON Health Conference
in Glasgow on the basis that ticket
sales would be used to support a local
charity. The result was a cheque for a
£1000 for Erskine Home, who provide
help and support for injured armed
forces personnel.

Branch Treasurer Julie Ballantyne said,
“The Branch Committee were in
unanimous agreement that any
money raised should go to Erskine,
partly because of the brilliant work
that they do, but also because the
staff at Erskine are members of our
branch. The work and commitment
of UNISON members at Erskine is
incredible and I was pleased to hand over the
£1000 pounds that we raised from ticket sales.”

Michael Beatan, UNISON Steward at Erskine said,
“Erskine has been caring for Scotland’s
veterans since 1916; re-building shattered lives,
restoring dignity and providing first-class care

Violence against staff increasing
UNISON Scotland’s annual survey of violent
incidents reported to public service employers
shows continuing increases in the numbers of
assaults on public sector staff in local government
and the NHS, despite an overall fall
in numbers, due to those given by
the police service.

Our analysis of the figures received
for 2013 shows a total figure of
33,689, a drop of 1,055 in the level of assaults
compared with last year’s figures. This can partly
be explained by a decrease of 3,074 in the number
of assaults recorded for police officers and staff,
following the merger into the new Police Scotland
authority.

Over the year local government assaults have
increased by 730 to 14,879, and in health there has
been an increase of 1,744, from 10,974 in 2012 to
12,618, despite a fall the previous year.

Branch Health and Safety Officer
Tommy McWilliams said,
“Whatever the figures, and
however they are collated, it is
still clear that there is an

unacceptably high level of violence being
perpetrated against public facing staff in
Scotland. UNISON Scotland believes that
attacks on any staff delivering public services
should be treated under the law as serious
assaults.”

to ex-Service men and women. In the past year
the charity has cared for 1,100 veterans. Many
of the staff are long standing UNISON members
and this donation helps underline the strong
partnership that exists between UNISON,
Erskine, our members and our veterans.”



10

Branch supports
striking workers
UNISON NHS Glasgow Clyde and CVS Branch threw its weight behind more than 400 Glasgow City
Council workers over forced changes to their roles.

The move – which is being taken by pupil support assistants, instructors and care workers in the
north east of the city – is the latest in a round of strike action taken by UNISON members from the
City Council branch, in response to the council’s decision to force pupil support assistants to
undertake specialist healthcare tasks, including the administration of medicine, in addition to their
core duties.

Speaking at a rally for striking workers UNISON NHS Glasgow and Clyde Branch Secretary Cathy
Miller said: “The simple fact is that child welfare must be the priority. Staff want to do the best
for pupils, however they are being asked to administer medicine with little or no training and
that is putting pupils at risk.”

Cathy said that this dispute is important to NHS workers across Scotland adding, “Glasgow City
Council refers to asthma, diabetes, epilepsy and anaphylactic shock as ‘low level’ tasks and
expect the lowest graded workers to undertake them, with no formal training and no increase
in pay. We strongly disagree with this and call on the council to get back around the table and
to treat our members with the respect they deserve.

“With integration of NHS and Council services on the political agenda, we need to get a system
which puts person safety and quality of care at the top of this agenda.”

Student nurse
in UNISON
UNISON welcomed almost 300 student nurses into
membership this year after a series of events at Caledonian
University, UWS and Glasgow Univ as part of the unions
annual student nurse recruitment initiative throughout
September.

UNISON steward and activist Walter Fairbairn Gaffney, RGN,
was on hand at the Caledonian University and said, “It’s always great to meet new members, but there
is something special about meeting student nurses, their enthusiasm and vitality always makes
student nurse recruitment events enormous fun.”

A follow up ‘drop in’ session for students at Caledonian University was organised and a further session
will be organised in Paisley (UWS) early in the new year. Walter added, “Student nurses are important
to UNISON, our branch took a decision this year to commit extra resources to building a
relationship with our student nurse members, as they progress into the workplace, the bond that
we build will ensure that we have a strong membership and activist base going forward.”



“UNISON has long campaigned for an official
accreditation scheme for Scotland’s living
wage and we’re pleased the Scottish
Government has responded to these calls. But
as well as encouraging new employers to come
on board, we need to tackle low pay through
public sector procurement and the
Procurement Reform Bill is the ideal
opportunity to make this happen.”

Cathy also used the opportunity to call on NHS
bosses at the Beardmore Hotel to implement the
Living Wage for Hotel staff employed by the
National Waiting Time Centre. She said “The
Living Wage is an idea whose time has come.
It’s not acceptable that UNISON members
employed by the NHS in Scotland are still
waiting on a fair deal, despite political
assurances.”
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UNISON says –
Living wage now!
Whilst UNISON has welcomed the rise in the living
wage the unions says it’s vital this is rolled out to
the private and voluntary sectors through public
sector procurement.

Scotland’s largest public service union said that
while good progress has been made in achieving
the Scottish living wage in the public sector, the
fact that nearly one in four Scots are still earning
below that level cannot be ignored.

Lilian Macer, UNISON’s
Scottish Convener, said:
“We welcome the
increase in the living
wage rates but more
action is needed to
extend the considerable
benefits across Scotland.

“Workers benefit as they
get higher wages, which
in turn improves health
and job motivation.

Employers benefit because it widely reduces
turnover, improves productivity and attracts
better staff through reputational gain. The
wider community also benefits through lower
benefit cost, less stress on the NHS and more
cash into the local economy.

“However, the next stage has to be to spread
the social and economic benefits to the private
and voluntary sectors and the key to this is
through procurement.”

Commenting on the impact that the Living Wage
could have for the branches thousands of
voluntary and private sector members, Cathy
Miller Branch Secretary said,

“Extending the living wage to contractors
through procurement has been largely done on
a voluntary basis. However, it’s vital that the
payment of a living wage is a part of any
contracting authority’s bid for a public sector
contract.

UNISON Scotland
Convener Lilian Macer

Branch Secretary Cathy Miller
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Annual General Meeting 2014

Grand Central Hotel – Glasgow

AGM TIMEFRAME FOR ELECTION AND AGM PROCESS

AGM Wednesday 12 March 2014

Last Date for Emergency Motions 24 Feb

Ballot Closes and Announcement of 20 Feb
Ballot Result (ERS)

Ballot Opens (ERS) 5 Feb

Publish Agenda for AGM 28 Jan

Last Day for Motions and Alterations to Rules 20 Jan

Election Addresses to ERS 15 Jan

Last Date for supporting statements 13 Jan 2014

Close of Nominations 20 Dec

Invite Nominations and Initial Notice of AGM 29 Nov

Date for Formal notice of AGM 27 Nov 2013

Nomination forms can be obtained from the branch office at:

UNISON
NHS GLASGOW CLYDE AND CVS BRANCH
EMPIRE HOUSE
4th Floor
131 West Nile Street
Glasgow
G1 2RX

Telephone Number – 0141 331 4450

Email hglass@unisonglasgowclyde.com

NHS Glasgow Clyde
& CVS Branch


