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NOTE OF THANKS
Your branch Committee works hard to be as effective as possible on behalf of our members

BUT
…we wouldn’t be able to do so without the professional skills, help, encouragement and
dedication of UNISON full-time staff …

MATT McLAUGHLIN, Regional Organiser

JENNIFER McCAREY, Area Organiser

We would like to welcome Wendy Hudson,
UNISON Local Organiser to our Branch and
no doubt for next year we will get a photo!
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� undertook a consultative ballot and
successfully challenged a proposed
change to the Easter public holidays within
the NHS

I am currently leading our team on a campaign
to secure correct annual leave payments for
nurses where they have been wrongly paid.

We have continued to improve our
communications to members via regular
newsletters to their homes, direct emails whilst
at work and our on-site snore briefs. We have
also increased the number of site visits to talk
direct to our members to listen to their concerns
and also undertake health & safety inspections.

Your Branch is at the centre of our union in
Scotland and leads the way with your employer.
We have had many successes and we aim for
more in 2013!

Branch Chair Report &
Labour Link Officer Report –
Marie Garrity

I am a Health Visitor in the
West End of Glasgow,
Positions held In 2012
Chairperson, Lead
Partnership Rep
North/West Glasgow,
Labour Link Officer,
Glasgow City Councillor.

I have been chairperson
since the merge in 2006.Thankfully, due to the
hard work and commitment from all the
stewards we have formed good working
relationships and are functioning well as a
branch that is committed to the shared values
of UNISON.

We now have greater expertise within the
branch and members benefit from the shared

Branch
Secretary –
CathyMiller
Millions of pounds have
been cut from the NHS and
wider public sector and this
year is the 3rd year of
saving £60million. At the
end of this financial year
NHSGGC will have saved
£180 million. This saving is
part of a bigger pot for NHS
Scotland that is intended to
be reinvested in services. However, to date we
have not seen much of this. All we have seen is
CUTS!! Cuts in staffing levels, cuts in beds and
now a threat to cuts in services provided.
Management call it redesign!! The morale of our
members is in their boots and the goodwill that
they have shown previously is being stretched
to the absolute limit. We will continue to
challenge management at every level on behalf
of our members and the pressure they are being
put under.

The branch has had a very busy year and in the
last 12 months we have:

� backed campaigns and disputes within the
Community & Voluntary sector.

� secured pay uplifts for Acute Domestics
and Mental Health Nursing Assistants.

� successfully challenged employers to
ensure that staff on maternity leave get
their public holidays.

� tackled short staffing across our NHS.
� supported litigation by members at the

Beardmore Hotel.
� campaigned for a fair deal on pensions,

pay, staffing and against admin cuts.
� campaigned against NMC fee increases.
� secured an agreement that NHS employers

will pay the PVG registration fee.

Together we work hard
in UNISON for you
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knowledge and best practice of stewards. I
have particularly enjoyed the continuity of
carrying on this work in the past six years. I am
proud to be part of a team that has been
instrumental in dealing with many issues
affecting our members.

As a Branch we have been actively involved in
all issues affecting our membership e.g. Defend
our Public Services, Defend Public Service
Pensions, Opposing increase to NMC
registration fees and Protection of Vulnerable
Groups payment to name but a few. In addition
we are always striving to oppose PFI.

Our Branch will continue to highlight situations
and continue to campaign for the best Policies,
procedures and outcomes to best serve our
membership.

During this term in office I have attended I also
attended The Nursing Sector Committee,
Scottish Council and Scottish Health
Committee. In May I was elected as a Glasgow
City Councillor giving me an opportunity to
serve the people of Glasgow as well as Unison
members.

Apart from chairing the branch I continue to
represent members, dealing with individual
grievances and also manage a Health Visiting
case load. I particularly enjoy the diversity of my
workload.

LABOUR LINK – I have held Labour Link
Officer position for the past 3 years and I am
elected to the Labour Link Committee and
Labour Link Forum. I attended the Labour Link
Conference and The UK Labour Party
Conference. This year I attended my first Forum
in Cardiff and spoke on Cuts. Another first was
to attend the UK Labour Party conference 2012.
I am elected to attend Scottish and UK Labour
Party Conference 2013.

I attend The East CLP and in May of last year I
was elected as Councillor for the Baillieston
ward. I attend East CLP in my capacity as
Labour Councillor and also as Unison’s
Representative.

I continue to do my utmost to ensure the voice
of our membership is heard and work closely
with other members to protect your interests.
This year I have encouraged another Steward to

share The Labour Link Post. This will enable me
to share my experience and knowledge and
ensure the job sharer is afforded the opportunity
to be more involved in Labour Link issues. I
welcome the challenges ahead and I would like
to take this opportunity to thank you for your
support.

Assistant Branch Secretary –
Frances Lyall, Glasgow Acute
Convenor

This year has been a tough
year for our admin &
clerical members. With the
demand from the Scottish
Executive for a 20%
reduction in administrative
services, NHSGGC acute
directorates undertook to
review their service and

reduce the admin staff, in some areas reducing
the whole time equivalents by half!! The road
has been long and bumpy for our A&C
members as we have challenged management
to test out their proposals before
implementation and raised a grievance within
CHCP against an unfair process. At Scottish,
Board and Directorate level UNISON’s position
has been made clear in that we do not support
this radical cut in admin staff especially with
the increasing demand on delivering services
and the deluge of paperwork being given to
Senior Charge Nurses to complete, taking
away their time to care for the patient. The work
that we started in 2012 in taking forward a
proposal to retain admin and clerical will
continue in 2013.

The Pensions dispute has been on going with
discussions being held between the Health
Minister and the Chair of UNISON’s Health
Committee. Following the one day of action on
November 30th 2011 some of our members
took part in selective industrial action in 2012. I
would like to say a special thank you to our
members who took part in this action. The
branch will continue to work with the Scottish
Health Committee to find a resolution to this
extra tax on our members.
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As Glasgow Acute Convenor I have held regular
meetings with our Acute Stewards in 2012 to
ensure they are aware and up to speed with all
issues within Glasgow Acute sector and can
advise our members on site of the work your
branch is undertaking to address your
concerns. I have also ensured that they take the
opportunity to sign up for our in-house training
on Board policies such as Organisational
Change and representing our members at
Board appeals.

The agenda of the Board for 2012 has been to
design NHSGGC for 2015 and beyond. As a
partnership representative I was nominated to
sit on the group that looks at Cancer Services
for the future and although this has been
interesting to date, it has not yet determined the
workforce required to take this forward. This will
be a focus area for us in 2013.

My main role as Assistant Branch Secretary is
to work with and support the Branch Secretary
to deliver a branch fit for purpose for our
members, leading on campaigns and
challenging the employer at every level, raising
issues and concerns and defending our
members’ best interests. A couple of these
issues were managements’ proposal to change
one of the public holidays at Easter and also the
inconsistent and inaccurate payment of
enhancements whilst on annual/sick leave. We
ensured our members voice was heard and sent
management packing on their Easter holidays
and after raising the issue on enhanced
payments continually our Branch Secretary has
now taken them to task on ‘Pay as if at Work.’

One positive ‘policy’ for 2012 that I was
involved in was on ‘Attitudes and Behaviours.’
This was as a result of the unacceptable high
number of staff who completed the NHSGGC
Staff Survey in 2010 and who said they were at
some point – Bullied, Harassed or Victimised –
by their manager or colleague. Working with
Human Resources we have developed a couple
of programmes that have already been piloted
within the Acute sector and that will be rolled
out in 2013 that will hopefully go some way to
addressing the unacceptable and on some
occasions the unintentional bad behaviour of a
minority on too many of their colleagues!!

Clyde Divisional Report –
Raymond O’Donaghue

Although 2012/13 has
been another challenging
year for the NHS in
Scotland, Unison has been
leading the fight to protect
jobs and conditions within
NHS Greater Glasgow &
Clyde.

The Clyde Division has
played its part in preserving or improving Terms
and Conditions for staff, some examples of this
are as follows:

The agreement signed off to ensure the majority
of hospital based domestics are now paid at
Band 2. Labs staff within Clyde have been
supported through a difficult period where
some staff faced transfers and relocation.

Clyde Unison stewards continue to hold leading
roles on the Inverclyde CHCP Partnership forum
and the Renfrewshire CHP Partnership Forum
and are well represented in both the Acute and
Area Partnership Forums, influencing major
strategic decisions and policy development.

A large piece of work has been undertaken by
stewards within Clyde in regards to unsocial
hours payments to staff whilst on annual leave,
this combined with on-going representations to
the Area Partnership Forum has led to
management now undertaking to ensure staff
are being paid correctly.

Membership Services Officer
– Stephen McLean
Over the past year as the Membership Officer I
have worked closely with Recruitment &
Development. It is important to promote the
benefits members will enjoy from special rates
offered to UNISON members i.e. Insurance of
all sorts, finance and holiday offers. It is also
very important to make members aware of
assistance available via UNISON Welfare
Officers.

It is therefore very important to continue to have
a high profile around the sites as this gives
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members the opportunity to bring issues
directly to active stewards.

Women’s Officers – Margaret
Cochrane and Ray Sumner

This year as your Women’s
Officers both I and job
share partner Ray Sumner
have endeavoured to
support our women
members throughout the
service. Many women have
found themselves to be the
main earners in their
households due to their
partners or other members
of their families being hit
with unemployment, rising
costs to run a home and of
course no pay rise for most
of us in the NHS.

However we have still got
our no redundancy policy
which is security of
employment for all our
members if your service is

affected by organisational change and your
post is no longer required you will be
redeployed this is agreed in partnership with
our employers by UNISON.

All aspects of our service have been hit with
cuts and our members have been faced with
demands on them not only to do their own jobs
but to cover where vacancies have not been
filled. Areas are running with skeleton staff
numbers particularly in nursing many have
found the stress of this leading to sickness
absences, disciplinarians and H&S not being
adhered to. You need to inform Unison if you
find this happening to you.

Throughout this year we have been busy
making sure that women were afforded their
right to flexible working to meet their carers
responsibilities particularly when there was a
service redesign in their departments or they
were to be redeployed, travel and shift patterns
had to be negotiated to accommodate our
members. Also for Women to have paid time off

without using Annual Leave for attending any
screening/hospital appointments as it seemed
apparent that this varied throughout the service
instead of being consistent and managers were
not adhering to duty of care with Womens
Health and wellbeing.

We attended UNISON conferences about
Women in Employment, Violence and
Aggression against Women in the Workplace,
Domestic Violence, How Women face the cuts
to Public Services and Equality in the
Workplace and time and time again we heard
accounts of the resilience of women when
faced with so many challenges in their own lives
but still endeavoured to provide a quality
service to their NHS employers .

This coming year there will be again many
issues for our Unison members and you can be
assured Unison will be there to support and
guide you. As your Womens Officers we are
here to help we may not have all the answers
but we will know where to get them!

Mental Health Report –
ClareHaughey

Once again it has been a
very busy year for the
stewards who work in
mental health. UNISON
stewards are involved in
working in partnership with
management in all of the
major redesigns in mental
health both in inpatient

services and community services. These have
included review of the primary care mental
teams, the review of the Out of Hour’s Mental
Health Services and the move of the inpatient
wards from Parkhead Hospital. By ensuring we
are part of the process we have been ensuring
our members concerns are heard and
addressed.

We have made a real difference to the
pay packets of some of our members this year.
After many months of negotiation nursing
assistants who work in mental health settings
who were Band 2 are to be upgraded to Band 3.
This will finally end the inequality of staff doing

Margaret Sumner
(top) and Ray

Sumner
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the same job in the same ward being paid
different rates and put to an end to one of the
anomalies agenda for change created.

We have negotiated with management an end
to the routine roistering of Band 5 staff nurses
to page carry for a hospital site and helped to
write guidance for when this can happen. We
have also ensured that if Band 5 staff carry out
this role they will be paid at Band 6 rates for that
shift. In addition at Parkhead Hospital we have
worked with management to make sure that
staff that have carried out this role will have their
acting up to Band 6 payment back-dated to pay
for all of their page carrying shifts.

By recruiting new stewards this year
from across addictions services, community
mental health, inpatient services and admin in
mental health we have been able to recruit
and represent more members. But with the
challenges in the year ahead we need more
stewards, so if you are interested in helping out
your colleagues when they need UNISON talk
to us about how we can support you to become
a mental health steward.

Nursing Report – Una Provan
Professional Nurse

I make no apologies for
basing this year’s report on
the increasing number of
referrals to the Nursing and
Midwifery Council. (NMC)
The numbers continue to
increase year on year from
a variety of sources.
Normally UNISON

members referred by the employer are aware of
the referral however members need to keep in
mind that more referrals are coming from
external sources i.e. members of the public and
other professionals. Recognising these
changes, it is imperative that members contact
UNISON as soon as it is made known to them
potential complaints or difficulties around
clinical practise.

This enables UNISON to give the best possible
support and advice regarding their case.
Complexity of cases vary and the NMC works

to a fairly tight schedule therefore the earlier we
are involved the more time we can give in
assisting our members to prepare a case.

The publication of the recent report from the
Mid Staffordshire trust shocked us all. We need
to be vigilant and identify at the earliest possible
opportunity understaffing in the wards and
community settings, areas with a reduction in
qualified staff and nurses whose practise falls
short of expected standards with resulting poor
care.

Simultaneously we must work together to
protect patients by developing a safe no blame
culture that encourages early identification of
issues so they can be addressed swiftly by
increasing staffing levels to allow safe care and
supportive training plans for individuals who
require enhancement of knowledge and skills.

Imperative to this is the introduction of time to
allow Registered Nurses to carry out
Professional Development. Every registered
nurse should have the opportunity of regular
evidenced based one to one clinical
supervision, reflection and support from a
trained Supervisor.

I know that many nurses perceive E-KSF as a
cumbersome duty that comes round all too
quickly. Nurses need to be more proactive in
ensuring E-KSF is current with a portfolio of
evidence to support practise. This is one of the
most valuable pieces of work that if time is
taken to reflect and gather evidence both
identifies excellence in clinical care and alerts
any deficiencies in practise.

Remember you are
not alone. If you have
any concerns
UNISON is here to
support you. Raise
concerns in the first
instance with your
line manager. If you
are unhappy with the
response refer to the
Duty Of Care Guide
for Professional
Nurses working

within Greater Glasgow and Clyde. The guide
has a Notice of unsafe/unacceptable conditions
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of practise form. This will assist in meeting your
responsibility under the NMC Code: Standards
of Conduct, Performance and Ethics for Nurses
and the Midwives Rules and Standards.

On a final note the NMC on the 14th January
2013 is now allowing Registrants to plea
bargain. UNISON is watching the development
closely to see how it will affect members.

Community and Voluntary
Sector – Cheryl McCormick

This past year has been
predominated by funding
cuts, largely form council
and government budgets
that have been passed on
to our members through
cuts to terms and
conditions, hours and
pay.  This has had also

meant a deteriorating effect on the public
services provided by the community and
voluntary sector.

This can be seen most starkly in the roll out
of Personalisation in Glasgow. When
Personalisation was rolled out everyone was
told this would be a new way of delivering social
support services that would give service users
more choice and control over the support they
receive. However so far all we have seen is
service users getting their funding cut and no
longer being able to afford the funding they
previously received let alone having any
meaningful choice about their service. While the
terms and conditions of the people delivering
the service have been cut has charitable
organisations have been pushed into a race to
the bottom.

The attack on social support services through
personalisation is however been a cut our
members have chosen to campaign and fight
over and is a fight that is still on going and will
continue into the year ahead. For our activist
this has meant taking on an increasing amount
of work while facing on going battles with
facility time and recognition agreements.

There is some good news however to report for
Living Wage Campaign, as more voluntary

sector employers sign up to pay the Living
Wage.

We also had our first stewards training day, and
regionally our stewards also took part in the first
Scottish Conference of Community Sector
members as we become increasingly organised
as a sector.

Finally this past year has also seen a number of
staff changes has we have welcomed in Debs
Dyer and Deborah MacKay as our new Area and
Regional Organisers. We also say goodbye to
Simon MacFarlane and thank him for his many
years of service to members in the Community
and Voluntary sector and while we wish him well
in his new UNISON post we hope that he will
still be able to provide us with advice from time
to time with all his knowledge and experience
from his years of working with us in the CVS.

Welfare Report – Elizabeth
Rankin and Eleanor Harvey
UNISON welfare or as it is
known as “there for you”.
Again in the last year this
branch submitted the most
applications in Scotland.
Most of these applications
were successful with the
applicants receiving on
average between £800 and
£1,000.

Last year saw the launch of
School Uniform grants. To
qualify for this you have
not to have savings of
more than £800, not have
received a grant from
UNISON in the previous six
months and household net
income (not counting child
benefit or Disability living
allowance) £18,000 per
year. The branch submitted 22 applications for
this.

UNISON welfare is a registered charity so
therefore the applicant criteria are set by the
rules of the charity. The person making the

Elizabeth Rankin
(top) and Eleanor

Harvey
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application must not have savings of more than
£3,000 and it must be something unexpected.

Unfortunately the family holiday scheme had to
be suspended because of lack of funds to
provide this service.

In September the Scottish Welfare Committee
held a fundraising event at the Falkirk Wheel.
Although poorly supported by UNISON
members £6,166.79 was raised and this was for
the family holiday scheme.

Application forms can be downloaded from the
UNISON web site or by phoning the branch
office on 0141 331 4450. The completed form
must be returned to the branch office.

Another part of the welfare department is debt
management. Again there has been an increase
in the uptake for this service. If you feel that you
do not wish to contact the branch for any
reason you can contact them direct. Unison
Welfare use a company called payplan you can
contact them direct on phone 0800 280 2816 or
www.payplan.com.

Education Team

We made significant progress in our quest to
deliver first class training to all stewards and to
provide educational opportunities to our
members. We worked closely with UNISON
Area Organiser Jennifer McCarey who has
shared her expertise in devising and promoting
training programmes, where the training was
delivered at our branch office and incorporated
a variety of subjects, designed to empower our
stewards with the knowledge required to
represent all of our members in a diverse
workplace.

Our stewards are already, by far, the most
competently trained stewards working in the
NHS and we commit to work together to devise
future training programmes that will enhance
these skills significantly. Please remember if you
wish to become a steward you get fully trained
and you have a ‘buddy’ to help and show you
the way – you are not alone.

Recruitment – Marc Boyle
Members are our strength
and in UNISON NHSGGC
we work hard to ensure
that recruitment plays an
important role in
everything that we do.
Throughout 2012 I worked
with branch staff, full time
staff, stewards and other

branch officers to ensure that our union has a
presence on key sites across NHSGGC.

Our hectic time is when the nursing students
enrol at the various Universities, with the
number of intakes reduced this year we made a
staggering response to our recruitment drive a
big thanks to all who took part.

Recruitment is not all about stalls in
workplaces, we’ve proven that members want
to hear from their union speak up on local
issues, on line recruitment and recruitment from
our ‘Snore Brief’ and walk-abouts have ensured
that recruitment for 2012 is keeping our
numbers up and Podiatrists in a job!

Retired Members – Ali Syed
We had a new team of
Officers Elected at the April
2012 Committee Meeting
with Peter McCann as Chair,
Roberta Gair as Vice Chair
and Sue Chalmers as
Secretary. During the year
we discussed a few Motions
on Concessionary Travel,
Cut backs in Services and Care of the Elderly.

I attended the National Retired Members’
Conference held in Cardiff and submitted a
report to the Branch highlighting some of the
Motions debated at the Conference. Motion of
our opposition to the Government to change
RPI to CPI for indexation of Pensions and
motions regarding Elderly Abuse and Poverty
for older people were discussed.

I raised the issue of freezing the age-related
allowances for those aged over 65 and the
impact it would have especially for the Scottish
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members due to extreme climate in Scotland.
During the year in Scotland the issues relating
to Social Care and cuts in the Local
Government budgets were highlighted. We
continue to fight for the wellbeing of our
members and the impact of cuts imposed at the
National and Scottish governments.

Health & Safety –
TommyMcWilliams

This is the 3rd year of
austerity cuts within the
NHS Greater Glasgow
Clyde; these cuts are
beginning to bite hard
throughout the board and
this is manifesting itself in
many forms, no money for
new equipment, staff

reductions, sickness absence increasing, and
redesigns.

The knock on effect is staff morale which is at
an all-time low, there has been an increase in
staff being off with stress due to continual
departments being redesigned and staff who
leave not being replaced. Staff are being asked
to take on extended roles to cover for the
people who have left, in many a case on top of
an already heavy work load. This is causing
staff to become stressed and unwell due to the
pressure being put on them.

Over the Xmas period the Branch NHS Glasgow
Clyde CVS led by the Branch Secretary Cathy
Miller was instrumental in forcing the board to
release jobs for nursing as wards were
operating at dangerous staffing levels this is a
problem throughout the NHS.

It is important that Health & Safety Reps are
vigilante and active in challenging management
around the sickness absence process
especially

when dealing with staff with stress and not
coping through excessive workloads. The NHS
GC & CVS branch will be running a series of
campaigns throughout 2013/14 to ensure staff
are working in a safe and secure environment.

LGBT – Ann Cameron-Burns
This year as LGBT officer I
have been focusing on
then equalities bill on civil
marriages and gave our
branch response to the
Scottish government
supporting equal marriage.
You may be aware that the
NHS Board has a

campaign to stamp out homophobia. Our
colleagues in Unite and ourselves have been
supporting this campaign by travelling around
the Board doing the roadshow. In conjunction
with this I have represented our Branch at a
national LGBT conference in Brighton.

As in previous years I will continue to raise
equality issues throughout our health board
area and our membership. This year I have
stepped down as LGBT officer and wish the
new elected Officer success in their future year
ahead.

CHP/CHCP/Mental Health –
Stevie Fullarton
Again another busy and
eventful year in 2012, from
Greenock to East of
Glasgow, from Milngavie to
the Leven Valley, the huge
size of the Area has
caused problems but
Unison Stewards across
the Greater Glasgow and
Clyde Community / Primary / Mental Health
have been at the fore front representing Unison
members. If not attending redesigns of service,
then the Stewards representing individual
members meetings.

Throughout the year we have been involved in
negotiation of shaping Children Services,
Specialist Mental Health Children Service,
Health Visiting, and District Nursing across
Glasgow and Clyde.

Also across CHP/CHCPs, Unison has been
leading discussion on the Admin Service
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through the Health Board Area, particularly in
Glasgow.

Unison in 2012 took part in the Scottish
Government consultation on reshaping Health
and Social Care Integration, and we await the
Government proposals for the future of
Community Health and Social Services.

Within Mental Health Services across the
Health Board, Unison stewards have been very
activate particularly in the Redesign of
Community Service and Care of Elderly
Services in the North East of Glasgow.

Lifelong Learning –
Margaret Cardigan

Colleagues once again we
had a very busy year
representing members in
Facilities. As Lifelong
Learning Co-ordinator I
have been busy trying to
encourage members to
take up the many learning
opportunities that are

offered by both UNISON and our employer. I
have encouraged 10 staff in the Laundry to take
up the 6 book challenge which is also being
done at the Central Decontamination Unit in
Springburn this is to encourage individuals to
get back into reading if they have not done so in
a while, our library network is board wide and I
would hope that the majority of our staff are
using this wonderful resource.

Watch out for posters in your area for other
ways in which you can participate in learning.
Unfortunately this year I did not manage to
secure funding from the STUC Learning Fund
but will try again for this coming year. As always
I am committed to representing our ancillary
staff at all levels and will work with this branch
and its elected officers to continue to achieve
results.

Young Members –
Stewart Tuckwood
Things have continued to
be tough for many young
people across Scotland
over the last year. Youth
unemployment has
continued to rise and many
young people continue to
face challenges in the
workplace, in housing and
in education. These issues can be particularly
bad for young people in Glasgow and Clyde
where recruitment freezes are continuing to
frustrate many young people seeking jobs with
the NHS. Cuts to community budgets and the
impact of personalisation has continued to
make working in community and voluntary
services very difficult and it’s a credit to all
those who continue to deliver good care under
such circumstances.

The 2012 National Conference in Bournemouth
condemned the moves by the government that
have created so many challenges for young
people and called on all branches to campaign
to protect quality services, training and
education for young people. I attended the
2012 conference as our young member’s
representative, although I did attempt to speak
on several issues affecting young people I was
thwarted by time limits (which considering my
hangover was probably for the best!).

It was exciting and interesting though to listen
to so many inspiring speakers from the Union
who are campaigning for their local services
and their rights and it was a great opportunity to
meet with other activists and bring ideas and
skills back to our branch.

I have been working with the Unison’s Young
Member’s Committee over the year and have
helped develop a campaign to highlight the
issues facing young people in society. After
running a very successful survey of young
members we are in the process of producing
calendars to be distributed amongst branches
and workplaces to highlight the challenges our
survey identified. So keep an eye out for them
soon!
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I will be attending the TUC National Youth
Conference in March as a delegate from our
Young Member’s Committee and will be looking
to get involved in discussing campaigns to
promote young people’s interests as well as
bringing back good ideas for recruiting and
retaining young people in our branch.

We recruited good numbers of student nurses
this year and as over the coming months I want
to work on encouraging as many as possible to
become active in the union and remain with our
branch for years to come. I was involved in
recruiting and have been keeping in touch with
young members through mailing lists,
something I intend to continue doing to keep
people up to date with union activities and
encourage them to be active. With the branch I
would like to organise some events for young
people to meet, raise concerns and hopefully
join with our campaigns to improve conditions.

BAOT Co-ordinator –
DianaMcCrone
This has been another
busy year with lots of re-
design work going on for
Occupational Therapy
staff. These include

� Review of OT
leadership in
Partnerships, resulting
in the recent
appointment of Professional Lead Gwen
Agnew. The review remains on-going

� Re-design of OT and physiotherapy
services in Clyde Acute

� Re-design of the Community Children’s OT
service

� Re-design of the OT rotation in Glasgow
Acute Division

� Establishment of a 7 day week OT service
in Medicine for the Elderly

Post Agenda for Change, members continue to
have issues about grading. Work is on-going to
harmonise job descriptions across GG&C, but
changing roles and increasing workloads
continue to cause concerns about grading and
capacity. Attendance Management and

Redeployment also bring regular requests for
advice and representation.

Unfortunately, the extra pressures of work are
impacting on BAOT stewards, and we are now
down to only two in the whole of NHS Greater
Glasgow and Clyde. We particularly miss Anne
McDonald who retired this year, and Carrie
Milligan who has resigned due to a change of
post – both very experienced representatives.
There cannot be many OT staff that have not
now been affected by a re-design and are
familiar with the issues that can arise – it is
therefore crucial that interested BAOT members
step forward for training by UNISON as a
representative. That is the only way you can rely
on being represented by a BAOT representative
with local knowledge, at meetings with
managers regarding changes in service, or at
meetings with Human Resources. Recruitment
might just be a feature of the BAOT
Co-ordinator’s use of time over the next year …

Vice Chair, Facilities
Convenor – Rose Anderson,
North Acute Lead Steward
Whilst holding a large
caseload by representing
members on sickness
absence, disciplinaries and
grievances, as Facilities
Convenor I have
represented our members
at the Facilities Partnership
Forum. This forum
discusses the big ticket issues for staff who work
within the Facilities Directorate and whilst it gives
us the opportunity to challenge proposals that
management bring to the table in regards to
redesign of services it also allows us to raise
areas of concerns for our members health and
safety, service demands and lack of staff on the
ground to deliver a vital support service.

Using my knowledge as a Domestic Team
Leader I have been challenging management on
their unrealistic targets on the Domestics
cleaning schedule and ensuring that our
Domestics received appropriate training on new
equipment and procedures that are being



13

implemented. The insufficient numbers within
the Portering Dept, where our members have
been caught in the middle and constantly being
moved from pillar to post depleting one service
to bolster another, has been another concern
that I have and will continue to oppose.

In 2012 I was part of the UNISON team who
worked together to gain Band 2 for all remaining
acute employed Domestics. This was a long,
hard fight but we got there in the end. I am also
a member of the Sterile Services
Communication Forum, which ensures our
members working within TSSU have a voice
and a platform to raise their concerns and
ideas. Work is also ongoing in this area to try
and achieve a career progression opportunity
through Agenda for Change led by UNISON.

As Co-Lead of North Acute I have worked
closely over the past year with my colleague,
Eleanor Harvey to try and ensure that our
members have a UNISON Steward that is
appropriately trained to assist them in their time
of need. As Vice-Chair within the Branch this
allows me to work with the Education team to
deliver a training agenda fit for purpose and
ensure that our Stewards within the North take
full advantage of the courses available to them
and that they attend the All Stewards Days and
Acute Sector meetings to receive up to date
information on campaigns and issues and the
NHSGGC agenda that will impact directly on
our members.

With further redesigns of service for 2013 this is
going to be another busy year.

UNISONNurses

or UNISON NHS Glasgow and Clyde

Also at – www.nhsglasgowclydecvs.com

NHS Glasgow and Clyde are
cutting another 600 jobs
across the board to try and
balance their budget. This
year’s cuts are the fifth in a
row which have seen
thousands of posts and
millions of pounds taken out
of the service.

UNISON Assistant Branch
Secretary, Frances Lyall (pictured
right) said, “There is a lot of focus
on cuts to nursing posts
because that’s what grabs the headlines. The reality of these cuts is
that they are being felt across every staff group in every area of NHS
Glasgow and Clyde. The result is that the staff who are left are made
to work harder with less support and assistance. No wonder
sickness rates are on the rise.”

The news comes hard on the heels of a Freedom of Information enquiry
by UNISON which discovered that NHSGGC had paid out more than
£1.5m in ‘termination’ payments to staff who could not be found suitable
posts in the last 2 years.

UNISON believes that many of the people who have left have accepted
payments which are LESS than their contractual entitlement.

Frances added, “It is bad enough that the Board are to all intents and
purposes making staff redundant, in spite of political assurances
that there will be no redundancies in the NHS. It adds insult to injury
and it is appalling that the Board are taking advantage of staff’s
desire to get out and then using legal trickery to ensure that they
don’t get what they are due to be paid.”

UNISON BRIEF
NEWS from UNISON NHS Glasgow & Clyde –Autumn 2012

Policy at
odds with
reality
As cuts bite deeper and
deeper, NHSGGC continues
to save cash by centralising
services across the Board
area.

Whilst these changes might
deliver ‘economies of scale’
UNISON is concerned that
continued centralisation
without thinking about the
wider implications will lead to
major unrest amongst staff
and could, if they are not
careful, result in some
services reaching ‘critical
mass’.

The recent transfer of
services from Dykebar to
Mansionhouse after
asbestos was found in wards
at Dykebar is a good example
of previous cuts, leaving local
sites with no contingency.

Senior Steward Raymond
O’Donaghue said, “It might
seem like a great investment
to build a massive lab block
at the Southern General, but
if we expect staff to travel
from all over Glasgow and
Clyde to work there surely
there needs to be provision
to park or at least reasonable
public transport links.”

Look out for a major opinion
piece in the next Branch
Newsletter (out in November)

No redundancy
policy in tatters

ACUTE
ACUTE
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Policy at
odds with
reality
As cuts bite deeper and
deeper, NHSGGC continues
to save cash by centralising
services across the Board
area.

Whilst these changes might
deliver ‘economies of scale’
UNISON is concerned that
continued centralisation
without thinking about the
wider implications will lead
to major unrest amongst
staff and could, if they are
not careful, result in some
services reaching ‘critical
mass’.

Senior Steward Raymond
O’Donaghue said, “It might
seem like a great investment
to build a massive lab block
at the Southern General, but
if we expect staff to travel
from all over Glasgow and
Clyde to work there surely
there needs to be provision
to park or at least
reasonable public transport
links.”

Examples of one policy
being at odds with another
seem all too commonplace
at the moment and this has
prompted UNISON to write
to the Chief Executive. Look
out for a major opinion piece
in the next Branch
Newsletter (out in
November)

UNISON exposes
integration risks

UNISON NHS Glasgow Clyde and
CVS Branch have spoken out about
the risks of integration. In a paper
agreed by the Branch Committee the
branch highlights the failure of the
Government paper to commit to staff
governance as a significant weakness
in the proposals.

Branch Lead for CHCP and CHPs Stephen
Fullerton (pictured left) said, “Does it make
sense for NHS and Social Care
professionals to work closer together – of
course it does. But the experience of
many UNISON members in the NHS is not
as positive as it could be. Any new

arrangements must take account of the need for professional and
clinical governance which has stood health workers and their
patients in good stead for many years.”

The paper also highlights the growing concern that ‘integration is a one
way street’ as far as health workers are concerned. Stevie said, “There
is a lot of anger amongst health workers that integration is a one
way street, whilst health workers are constantly asked to help with
housing, debt and social care interactions. Social Work staff simply
can’t do clinical interactions because they are not trained to do so.
That’s not the fault of Social Workers, far from it, but it is a major
failing in the Government, Council and NHS employers’ strategy.”

The branch have agreed to continue to campaign to ensure that UNISON
NHS members get a fair deal when it comes to integration.

Branch Secretary Cathy Miller said, “If integrated services are the way
of the future, then we must work within and outwith our union to
ensure that NHS members and Social Care/Work members get a fair
deal. Partnership working and strong staff and clinical governance
are critical to secure this.”

The full paper can be viewed on the branch website at:
www.nhsglasgowclydecvs.com
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NHS Glasgow Clyde & CVS

The long running saga ov
er employment

status at the Beardmore H
otel could end

up being settled at an Em
ployment

Tribunal in the November.
 

UNISON has championed
 the cause of over a

dozen young people who
 we believe have been

given a raw deal by bosse
s at the Beardmore and

despite numerous attemp
ts to find a local

solution it looks like litigat
ion is the only way the

members can get justice.

For obvious reasons the u
nion can’t go into too

much detail at the momen
t, but we are confident

that the matter will be sett
led in favour of UNISON

members … watch this sp
ace.

UNISON BRIEF
NEWS from UNISON NHS Glasg

ow & Clyde –Autumn 2012

UNISON goes to court
for NHS conditions!

Golden
 Jubile

e

and B
eardm

ore

Anger at NMC price hike
UNISON has written a for

mal response to the NMC

after it announced plans t
o increase the cost of

registration to £120. The u
nion survey received

more than 6000 response
s and of that number 98%

said that they would not s
upport a rise in

registration fees.

In a hard hitting response
 the union pointed out tha

t the NMC raises more tha
n £53m per year and is no

t

subjected to ‘efficiency sa
vings’ like public agencies

.

UNISON NHS Glasgow C
lyde and CVS Branch Pro

fessional Officer for Nurse
s, Una Provan said, “The

proposed increase in fees has angered nurses and midwives and rightly so. Many of them have had

no pay rise for 2 years and they are finding it tough. To suggest that the NMC can pick their pockets

is grossly unfair.”

http://nhsglasgowclydecv
s.com/   http://nhsglasgow

clydecvs.com/   http://nhs
glasgowclydecvs.com/
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Golden Jubilee National Hospital and The Beardmore Hotel
2012 has been the year we managed to successfully conclude a number of ongoing grievances
on behalf of our members. We have continued to increase the number of our local reps in the
hospital and the hotel and the employees in membership. In partnership we have continued to
represent our member’s views in all projects whether that be redesigning services or changing
hours of work.

Golden Jubilee National Hospital

“We really want to thank you for all you have done for us. We really couldn’t have done it without
all your help and support at every step” UNISON members in GJNH Theatres

UNISON Theatres grievance was finally concluded and on behalf of our members and all staff
in Theatres UNISON won the right to pay protection on the flexibility allowance which local
management had imposed, a win which was backdated to the date of original withdrawal.

Your union used all the resources at our disposal, a determined membership, a local steward
with the courage to lead even when other staff side organisations gave up the fight, full time
officer support to provide the technical knowledge and strategic plan and a place at the table at
Scottish Terms and Condition Committee. It was a winning formula and will continue to serve
our members well.

Representing members in on call negotiations we reached agreement that the reference period
for protection be extended for 3 month

We have represented our member’s ongoing issues in Booking office, medical records, security
and reception.

Negotiated successful redeployment for members who have required their work packages to be
adjusted because of ill health.

Not to mention representing more staff in disciplinary and grievance than any other staff side
organisation.

The Beardmore Hotel

“Thank you for your time, support, encouragement and help
and for believing in us” UNISON members who had casual
workers cases in the Beardmore Hotel.

In 2012 our fight for pay equality and better partnership
working brought five new jobs in the Beardmore Hotel. A
settlement reached at tribunal on behalf of casual workers
brought significant financial rewards for our members and a
negotiating timescale to resolve our outstanding issues
around non NHS pay.

We intervened successfully to improve health and safety on nightshift and in the health club.
Next year will focus on UNISON members being protection at work in risk assessments and
training and the need to increase those employed on NHS terms and conditions rather than
casual or agency contracts and better notice of rota for staff.

All to all the UNISON stewards in GJNH who have worked incredibly hard for our members this
year, we all owe them our thanks.
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UNISON NHS Glasgow Clyde
& CVS Branch 

� Successfully challenged employers to ensure that staff on maternity leave get
their public holidays.

� Supported litigation by members at the Beardmore Hotel.

� Secured an agreement that NHS employers will pay the PVG registration fee. 

� Secured pay uplifts for NHS Acute Domestics and Mental Health Nursing
Assistants.

� Campaigned against NMC fee increases.

� Campaigned for a fair deal on pensions, pay, staffing and against admin cuts.

� Undertook a consultative ballot and successfully challenged a proposed change
to the Easter public holidays within the NHS.

� Tackled short staffing across our NHS.

Currently leading the campaign – Pay as if at work.

Above were the main collective campaigns by the
Branch, NMC cases are on the increase and our Lead
Nursing steward and full time officer should be
congratulated on their achievements, each steward has
their own successes, along with our Leads, Convenors
and Welfare Officers.

Victories  l Successes  l Results  l Triumphs  l Wins

NHS Glasgow Clyde
& CVS Branch
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