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Once again thanks go to our Regional Staff colleagues who have given us support and
encouragement throughout the year.

MATT McLAUGHLIN,
Regional Organiser

SUSAN BURNS,
Area Organiser

WENDY HUDSON,
Local Organiser

In Memory: Dr Ali Syed MBE, 1934–2014
Ali was a ‘weel kent’ Trade Union activist for many years holding a range of
posts in UNISON NHS Branches. He was also a stalwart of the Glasgow Trades
Council and held the prestigious position of Chair for a number of years. He
gave many contributions to debates at UNISON Scottish Council and his trade
union values shone through in all his work, including the many causes he took
up – not least the plight of the Palestinian people.

Ali was a member of Socialist Health Association Scotland for many years,
serving as Chair and then, in retirement, as Vice-Chair. He also served on the
SHA UK Central Council. All this followed an outstanding NHS career in Cancer
Care, latterly at the Beatson Centre in Glasgow. Ali was Labour to the core and
made many contributions at Scottish Labour Party conferences – even when he wasn’t a delegate.
Nothing stopped Ali when he had something to say!!

We here in UNISON NHS Glasgow, Clyde & CVS Branch will miss ‘oor’ Ali who helped and supported
all Branch campaigns. He would march with us, lead debates and kept us informed at our Committee
meetings. He never stopped and his final post within the Branch was a well-respected Retired
Members Officer.

He is, and will be, sadly missed by all his comrades and the very many people he helped.

Retirements

The Committee and everyone
at the Branch wish to thank
Marie Garrity who has recently
retired from the NHS. Marie
has been a member, steward
and Chair of the Branch for
many years and has served on

many committees both within the Branch and
with UNISON at Scottish level. She will be
missed by us all. We wish Marie well in her
retirement.

Also retiring is Stephen
Fullerton who has been a
steward for many years as well
as Convenor and Lead steward
for CHCP/Mental Health. His
hard work over the years is
much appreciated and he will

be greatly missed. We wish Stephen a fulfilling
and happy retirement.
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Branch Secretary –
Cathy Miller
Our members’ views are
very important and first and
foremost their
representation is my top
priority. This gives me a
knowledge and
understanding that I can
take forward and use in
representing you in various
partnerships and
negotiating fora such as:

� Scottish Terms & Conditions Forum
� Scottish Health Committee
� Area & Acute Partnership Forums as well as

local directorate groups
� Clinical Leadership and Nursing Skill Mix

programme

2014 was another busy year and I have led the
Branch in:

� Completion of our campaign on ‘Pay as if at
Work’ for our members, with an agreed
process going forward

� Campaigning for banding uplift for bank
working HCSWs equal to their substantive
posts.

� Campaigning against the cuts in GAMH
� Pushing for fair and equal representation on

the new Integrated Joint Boards
� Continuing to challenge NHSGGC on the

lack of staff in wards and departments
� Winning substantive posts for a large number

of staff on fixed term contracts
� Pushing for a transparent and consistent

process for all our members affected by the
new South Glasgow Hospital move

� Improving education for our stewards as well
as communication to the membership

We have another busy and difficult year ahead
with five hospitals being closed and merged into
one and the subsequent change of one general
hospital to an ACAD as well as the many more
changes at NHSGGC. This is, and will be, the
biggest movement of staff in one health board
within the UK. Add onto this the integrations of six
individual councils with one Health Board.

The Integrated Joint Boards take effect in April
and we need to ensure the impact on our
members is minimal.

These issues alone will impact on all of our
members and we, as a Branch, will continue
fighting for safer staffing levels and better working
conditions. I want to reassure you that your Branch
continues to lead the way not only within this
Health Board, but across the whole of Scotland
and we will continue to champion your cause.

For a Branch Secretary, these are huge
responsibilities but, for me, it is a huge honour to
be your Branch Secretary and to be entrusted
with the tasks at hand.

Assistant Branch Secretary –
Frances Lyall
Again the new South
Glasgow hospital has
dominated a lot of our work
for 2014. We organised
stewards training
specifically to meet the
needs of our members for
this large scale move in
regards to Managing
Workforce Change policy
and Managing Change Framework. We also used
this forum to build on the communication to our
members using feedback/questions that we
received from our members. Transport still
remains a huge problem for our members and we
continue to challenge the board for answers.

At Board level, a Transforming Clinical
Administration group has been set up to review all
admin services within the Board in conjunction
with patient flow to try and ensure that practices
from GP referral to hospital discharge are
standardised across GGC. We have ensured that
there will be no reduction in workforce numbers
within this group of staff but simply a change in
working practices in some areas to ensure
continuity and consistency.

The new On-Call national agreement has caused
huge problems in some areas of the service
particularly as it has been left to local areas for
implementation. Unfortunately, there are one or
two areas that are still outstanding but hopefully
this will be resolved very soon to our members’
satisfaction.

The Board’s Dignity At Work policy review has
now been completed and the emphasis is on
prevention of bad behaviours, identifying possible
issues and aiming to resolve them before they
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I was fortunate to be elected
by my fellow stewards to
take over the role in
September 2014 and it has
been a busy few months.

The Integration of Health
and Social care has been
gathering pace ahead of the
changes in April. UNISON

has been active and vocal in ensuring members’
rights are protected and that their terms and
conditions as health employees are recognised
and respected. We face many challenges over the
next year including ensuring that our members’
voices and concerns are heard by the new Joint

Glasgow City CHP 2014
The CHP’s have been operating under a shadow
year of the Integration of Health and Social Care.
Full implementation is set for later this year

Throughout the year UNISON has continued to
be involved in the negotiation around shaping
Children’s Services, Specialist Children’s
Services, Health Visiting, and District Nursing
across Greater Glasgow and Clyde affecting
staff across all grades and disciplines.

Also in 2014 and in Glasgow City CHP
specifically, UNISON has contributed to the
negotiations of the Phase 2 Administration
Services Review, which includes Specialist
Children’s Services, Mental Health, Addictions
and Sandyford Services.

This is now moving to local implementation
where UNISON will continue to represent
members’ interests.

Service Redesign continues to be a focus of
UNISON, with work ongoing in Prison
Services, Addiction Services and Learning
Disability Services among others.

The well trained Glasgow Stewards have been
active in giving many members advice and
representing them in a variety of venues,
settings and circumstances this year.
Remember, if you are interested in taking up
the baton and joining our Team of Stewards
you are very welcome. Please contact your
local Steward or the UNISON Branch office for
more information.

Marjorie Gaughan
Local Lead – Glasgow Area

have a chance to fester and create unpleasant
working environments for our members.

2015 will be another busy year with a much of our
work dominated by the move to the new hospital
and the changes that will impact on the other
remaining sites. Whilst all the emphasis from
management is moving staff around, it’s our job to
ensure that any move for our members is
reasonable and that the appropriate training,
induction and orientation is in place with that move.
Parallel to this, we have the new Integrated Boards
being set up in the 6 CH(C) Ps that are within our
Branch. This will be a significant piece of work but
once again we will be there for our members.

Vice Chair & Facilities
Convenor – Rose Anderson
We have had another busy
year within the Branch and,
in particular, within the
Facilities Directorate. We
have had some great
achievements and some
disappointments.

“On the Move” has taken a
great deal of work and
effort. We have had very successful “Drop in”
Sessions as well as 1-to-1s with Facility staff
including Domestics, Porters and Catering staff
across all the sites. The Branch has had a
presence at all of these meetings and I have been
working with the Facility Partnership Forum to
ensure fair and transparent treatment for all our
members in this process.

The Branch has had yet another massive
achievement when we succeeded in gaining
substantive posts for staff on temporary
contracts.

I attend the Health Committee meetings and
Acute Partnership meetings. As always, I have
been very busy representing members across all
sites, as well as chairing various committees.

Convenor CHCP/Mental
Health – Clare Haughey
This year we have said goodbye to Stephen
Fullerton who retired. Stephen has been convenor
of Mental Health & CHPs for over 3 years and his
contribution to UNISON dates back many years.
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A number of reviews took place around the Clyde
area. This involved Stewards representing
members in Audiology (IRH), Lean working within
Domestics, Catering and Portering (RAH), Out of
Hours Service as well as local work in
Renfrewshire on the Board wide District Nurse
Review.

Raymond O’Donaghue (left) and Graham
Capstick

Elizabeth Rankin (left) and Eleanor Harvey

Management Boards in all six local authority areas
that NHSGGC cover.

A huge number of community and inpatients
services are under review; District Nursing,
Specialist Children’s Services, Admin Staff,
Mental Health Inpatients and Community Teams
to name a few. UNISON is playing an important
role in these reviews. We are giving our members
a voice in the discussions to ensure services are
fit for purpose for our patients and that staff is
kept informed and consulted on proposed
changes.

We recently secured an agreement that HCAs in
Mental Health Services who work bank shifts will
be paid at Band 3, the same as their substantive
post and not Band 2 as was the case previously.
This is a big win for our members both financially
and in recognising the importance of the work
HCAs carry out as part of the Mental Health team.
Over the coming 12 months the stewards in
Mental Health and CHPs will continue to work
hard for you, our members.

Clyde Divisional Report –
Raymond O’Donaghue and
Graham Capstick
This has been another very busy year for the
Clyde Division.

Stewards have been very active representing staff
in Sickness Absence Reviews, Grievance &
Disciplinary Hearings and Board Appeals.

A number of Agenda for Change re-bandings
have been achieved and others are being actively
worked on in order to achieve the appropriate
bands for the roles staff are carrying out.

Stewards were heavily involved in the work
required in preparation for the Inverclyde Health &
Social Care Partnership, led by Diana McCrone.

Welfare Report – Eleanor
Harvey and Elizabeth Rankin
It’s been another busy year for the Welfare
Department with the average of three applications
each week. Most of these applications were
successful. The criteria for applying for a welfare
grant include having less than £3,000 of savings.
UNISON’s Welfare is known as “There for You”
and is there to help people struggling with
unexpected financial difficulties such as loss of
income due to long term illness, the need to buy
equipment because of a disability etc.
Unfortunately, “There for You” Welfare is unable to
help with outstanding debts. During the last year
“There for You” had over 4,000 applications and
paid out over £75,000 in grants.

We also had many applications for the UNISON
“Winter Fuel” grant which can only be applied for
in January. Scotland members benefit most from
UNISON’s “School Uniform Grant”. This grant is
usually available from May with the closing date
for applications usually in mid-July. There is
limited funding available and it is allocated on a
first come – first served basis for qualifying
applications. More information can be found on
the Branch website or on UNISON’s website.

Members who are dealing with debt do not have
to deal with this alone. If they have more than one
creditor they can phone the debt line directly, they
do not have to go through the Branch. The
Freephone number is 0800 389 3302 and this
number is available 24 hours a day, 7 days a
week. You can get help with credit card debt,
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mortgage arrears and home repossession. You
receive immediate advice; a debt management
plan and a reduction of multiple debt repayments.
There are no hidden charges and, unlike other
debt management companies, every penny paid
is paid out to the creditors.

LGBT Report –Watty Gaffney
This year has been both
exciting and innovative.
Having taken up the post as
your new LGBT Officer in
February 2014, I set about
modernising the LGBT post
within the Branch.
Launching the Unison
NHSGGC LGBT Facebook
and twitter accounts in

March to inform our members of ongoing LGBT
issues and allow an immediate point of contact.

In April I joined the Regional LGBT committee to
represent our Branch at Regional level. The
Committee meet every 3 months to discuss LGBT
issues affecting Scotland. The Regional
Committee encourage attendance at International
LGBT conferences such as ILGA, liaising with
National support networks, and ensuring the
promotion of UNISON at regional events such as
Pride Scotia, Pride Glasgow and Glasgay.

In 2015 we plan to work closely with the SWAN
(Scottish Workplace Network for LGBT People)
and Equality Network, with intended LGBT
awards for innovation in the LGBT community,
and the vision for equality issues across Scotland,
including mental health issues in the LGBT
Community.

At the Regional LGBT Committee AGM in
November, I was elected to represent LGBT
members on the UNISON Scottish Health
Committee, a position I was proud to accept.

I attended the National LGBT conference in
Blackpool in November. This was my first LGBT
conference. This event allowed me to further
network with the National LGBT committee.

This year’s conference was the most well
attended LGBT conference to date with some 48
more delegates than last year, which had record
attendance. This shows that support and activism
on LGBT issues is ever more important. The
overriding common themes this year were

transexual and intersex issues as well as violence
and aggression.

Speakers from International movements, Labour
Party, Transgender, Bisexual, and Intersex groups
gave emotive and sometimes heartfelt speeches
about issues they face on a daily basis. The
bullying, harassment and hate crimes which we
have fought against for decades are still prevalent
today. A great deal of work has been done to
highlight issues in society by activists and the
Union as a whole, however, there is still much
work ahead.

I shall be attending the innovative LGBT Officers
training in Birmingham in March as part of a new
UNISON drive to inform Branch LGBT Officers as
well as educate on ways to tackle discrimination,
and harassment in the workplace and to also
promote Equality.

I look forward to representing our LGBT members
in 2015 and thank you for your ongoing support.

Retired Members –
Morag Houston

It is with great sadness that
within my first report as
Shared Officer I have to
report the death of my
Co-Officer, colleague and
friend, Doctor Syed Ali
Ahmed MBE. Ali was a long

standing officer of our Branch and will be sadly
missed by so many, R.I.P. my friend.

Colleagues, on Thursday 21st August 2014 the
Branch held a Retired Members’ meeting here at
the Branch Office. It was well attended and Cathy
Miller, your Branch Secretary, attended along with
Christina McAnea, Unison Head of Health.
Eleanor Harvey one of the Branch’s welfare
officers also attended. There was a question and
answer session which was welcomed by our
members.

Following the success of August’s Retired
Members meeting, the Branch Committee
decided that further Retired Members meetings
will continue to take place. The next meeting was
held on 22nd January 2015 in the branch office.
This is the first meeting of the New Year and, once
again, it was very well attended. Issues discussed
included a tribute to Dr Ali Syed, a report from the
previous meeting, the inception of a Retired
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Members Sub-committee and dates of future
meetings. There is already a great interest from
many other Branch Retired members and we look
forward to future meetings being well attended.

I am looking forward to welcoming Retired
Members old and new to our future meetings.

Young Members – Ryan Boyle
2014 has been an
interesting year for young
members in UNISON. We
have seen increased activity
from young people, charged
from the referendum
campaign, who show no
intention of giving up their
activism. The young
members’ committee

continues to grow and everyone brings a fresh
approach and strategy to the union. We are often
told that we are the future of the union and this is
rightly true. Without the experiences of young
people, activity turns static and membership will
enter terminal decline. The union needs to reach
out to young people in order to remain an
industrial and political force. Fortunately, we have
seen a number of talented young people step
forward and fling themselves into union work. In
our own Branch it is critical we focus on the
recruitment of young people and making them
active rather than passive members. Easier said
than done, but if we can show them that UNISON
can win gains for them and have a tangible effect
on improving their working lives, the job will be
much easier.

How do we win these gains? We focus on issues
that affect young people. The union has done
some great work on zero hours contracts and
highlighting the housing crisis that
disproportionately affects the young. Through
broad mass campaigns we can make the voices
of young people heard.

In the community and voluntary sector there is
huge untapped potential, where the issues of zero
hour contracts and poor employment practices
are rampant. My focus, should I be re-elected in
2015, will be to unionise as many people in this
sector as I can and to help channel the anger and
dissatisfaction into something more productive
that can be of benefit to them and working people
in general.

Community Sector Annual
Report
This has been another extremely challenging year
for our UNISON members in the Community
sector. Austerity is starting to take hold with the
closure of vital services, redundancies and cuts to
terms and conditions in the race to the bottom.

We are happy to report that membership in the
sector continues to grow. We are pleased to
report an increase in new stewards and we hope
this trend continues over the coming year.

Many of you will have been following the Glasgow
Association of Mental Health Campaign that has
seen the charity face a threat of 40% cuts to their
budget and our UNISON members facing the
threat of redundancy. Supported by the branch
we have been able to mount a sustained and
effective campaign and to this day we still do not
have full details of the cuts to be faced despite
being told they must happen by the 31st March!

Holiday pay and the non payment of the National
Minimum Wage have been headline news and a
key organising issue over the last twelve months.

The overall picture continues to be that local
authorities are seeking to get more from
community and voluntary organisations for less
money with the inevitable downward pressure on
staffing costs being the result.

Facility time continues to be an issue across the
sector with many stewards giving up their own
time to attend meetings and training. Limited time
is given to attend disciplinary hearings with often
little or no time to prepare.

Personalisation continues at a pace with the
inevitable cuts that we predicated materialising
much faster than even we anticipated.

Our campaign on the Scottish Living Wage
continues and we still continue to challenge all our
community employers to pay the living wage.

Media coverage continues to raise awareness of
the inappropriate use of zero hour contracts. We
are always looking for members who are prepared
to tell their story?

2015 will be a testing year for the Community
Sector and we look forward to working closely
with the branch in facing the challenges ahead –
Stronger together in UNISON.



BRANCH RECRUITMENT 
ROUND-UP 2014 

A big thank you to everyone who has been involved in recruitment this year! 
In 2014 we recruited 2113 new members, held over 120 recruitment events (that I know about!), 

 

Yorkhill  We started the 
year at Yorkhill. Stalls have 
been a great success and 

increase in recruitment. 

SGH Lots of fun 
walkabouts at the SGH this 
year, making the most of 

certainly going to be 
interesting getting to know 
the new site! 

RAH Barbara, 
Margaret and  
Lorna all got 

involved in 
stalls at RAH.  

Another site 
where the numbers 

are up on 2013.  GRI Christina McAnea, 
Head of Health for UNISON, 
paid a visit to Glasgow. She 

spent two days with the 
branch, getting the tour  

including a stall at the GRI.  

Victoria Infirmary and Mansionhouse 
Unit
lunchtime stalls at the Victoria and 

added in regular breakfast stalls at the 
Mansionhouse unit. These have 

proven successful not only in 
keeping members informed but 

recruiting new ones as the 
figures show recruitment is 

significantly up on both sites. 

September Student Nurse Recruitment 
We had great fun at Caledonia Uni this year and 

signed up a record intake of more than 350 
student nurses on the day! 

Gartnavel 
& Western Infirmary Our monthly 
stalls at the Gartnavel and the 
Western continue. Staff continue to 
join UNISON as the union they see 
regularly who keep them up to date 
with the move and other issues. 
Recruitment in both sites is up on 
2013. 

IRH Another site 
with a significant 

increase in 
recruitment this 

year is IRH with a 
50% increase in 
new members 

recruited. 


