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 EDITORIAL
Remember if you move, or if your personal/work
circumstances change you should tell UNISON.
You can do this by contacting the branch on

0141 331 4450.
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UNISON Scotland has published a national report which
calls for more investment and better pay for Scotland public
service cleaners.

The union surveyed domestics and cleaners across the
public sector in the summer to find out how they were coping
with austerity and budget cuts. The picture which emerged
was one of high levels of part time work, short staffing and
increased workload. One NHS domestic said, “Loads of
patients appreciate us but I certainly don’t feel valued by
the company with work load being put on us and if they
valued us they would appreciate the extra work being
forced on us.”

Despite paying above the Living Wage another NHS cleaner
said, “Once the month’s rent and council tax is paid we
struggle until next pay day. Never seem to get out of the
bit as it all seems to go on electric and food.”

UNISON Facilities Convenor, Rose Anderson said, “This
report backs up our branches survey on pay and the cost of living and whilst we’ve done a lot
across NHS Glasgow and Clyde to secure better staffing levels, investment in equipment and
better wages, it is clear that our domestic teams are still feeling the pressure of cuts and austerity.
UNISON will continue to work with employers or when necessary campaign to improve our
domestic members working lives.”

You can see the full report at www.unison-scotland.org.uk/worthit/cleanerssurvey.pdf

Dishing the dirt

NMC fees – political meeting
UNISON activists recently met with two Glasgow
MPs Anne McKechin (Labour, Glasgow North) and
John Robertson (Labour, Glasgow North West)
recently to discuss the union’s campaign against
proposals by the NMC to increase nurse and
midwife registration fees.

Both MPs gave a commitment to discuss the
unions concerns with colleagues and to continue
to support their local constituents many of who
have written to them using the UNISON pro forma
letter.

The NMC will announce its decision in late
September to early October and is expected to
seek approval for the increase from the UK and
Devolved Governments. UNISON has pledged to
fight any proposal to increase the fees and was the
only union to submit a detailed response to the
NMC consultation.

UK Head of Nursing for UNISON Gail Adams said:
“Employers are the largest source of referrals
and reviewing this would have a positive impact

on reducing the number of cases and the
overall cost of fitness to practice.

“We want the NMC to maintain their current
registration fees and if necessary reduce the
number of fitness to practice hearings. Nurses
and midwives simply cannot afford to be held to
ransom by this increase.”
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UNISON demands
assurances over pay
protection
UNISON has condemned plans by NHS Glasgow
and Clyde to ‘buy out’ organisational change
protection from members in Mental Health,
indicating that the proposals breach the national
terms and conditions and are not acceptable to
UNISON.

Regional Organiser Matt McLaughlin said,
“Organisational Change protects our members
pay during re-design exercises and in return we
can discuss change without the spectre of job
cuts and pay cuts in the background. It is
signed off within the national terms and
conditions and has been further enhanced in
Scotland by successive Scottish Governments.

“To suggest that they can ‘buy out’ swathes of
protected workers, because they can’t make
the books balance is unacceptable and in
extreme bad faith. Organisational Change has
saved the NHS in Scotland millions in
redundancy money.”

NHS bosses moved quickly to try and calm the
issue by confirming that whilst they were looking at
the overall cost of protection, there were no
specific plans to buy out organisational change.

Branch Secretary, Cathy Miller said, “NHS bosses
may have tried to calm the waters on this issue

by suggesting that they have no specific plans,
but the facts are clear, in one area, one set of
managers thought they had the ability to run
rough shod over our members contractual
rights, it is unacceptable and UNISON will not
agree to sell our members’ benefits.”

The union has advised the employers that the
timing (given the new hospital and reliance on
organisational change to make it happen) is
extremely unhelpful.

Matt said, “It’s clear that elements in
management side can’t be trusted on this. With
the new hospital and integration happening
now, it is likely that future discussions about
service redesign will be made very difficult if
managers think they can ride rough shod over
our national agreements.”

Goodbye Ali
UNISON colleagues were shocked to hear that retired member and union
activist (job share retired members officer) Dr Ali Syed had passed away on 25
August. Ali who worked as a scientist at the Beatson Oncology at the Western
Infirmary before he retired was a stalwart of the trade union and labour
movement.

Cathy Miller said, “Ali was a real trade union activist, working on behalf of
others right up to the day he died. He will be missed by everyone who knew
him.” (Ali pictured, right, running with the Queen’s Baton.)

Branch Secretary Cathy Miller



Volunteers can’t be used at expense of staff
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UNISON has reacted angrily to
the news that almost 200
Nursing Assistant posts and 150
Facilities posts (and others) will
be lost when services transfer to
the New South Glasgow
Hospital and the union fears that
it is the tip of the iceberg as NHS
bosses struggle to balance the
finances.

Branch Secretary Cathy Miller
said, “We received papers that
indicated that there will be
significant cuts in staffing
numbers in a variety of areas,
including more than 40 in
catering and a further 40 in
portering and around 200
Nursing Assistants. UNISON is
angry that they are taking this
opportunity to cut hard-
working, patient-centred posts
and we have vowed to fight
them on this.”

The 200 Nursing Assistant figure
only relates to posts in the wards
and is overlaid by a number of

pieces of movement re drawing
of work areas. Cathy explained,
“Whilst the overall figures
show an increase of 1.7
registered nurses within the
move, it masks a cut of 101
registered nurses across
Glasgow, which are a result of
bed reductions across the city.
There is also a significant cut
to Senior Charge Nurses
(16.55) and in our members in
so called support services.”

The union expects the
employers to announce further
cuts when it releases the figures
for HDU, Theatres.

Already under pressure for
boarding and waiting times
Cathy commented on the
planned reduction in bed
numbers she said, “This whole
agenda is based on cutting
beds and hoping that there will
be less patients because of
community based services.
They have had ten years or

Job losses
planned

more to get community care
right and haven’t what makes
them think that it’s going to
miraculously get better in the
next few months. This is a
disaster waiting to happen.”

Cathy said, “This is only part of
the picture and there is
potentially more to come. The
employers commitments that
no one will lose their job are
welcome, but we are
concerned that they are taking
an overly simplistic approach
to this and at that the end of
the day, they will try and shoe-
horn our members into posts
that they don’t want or are not
suitable for.”

UNISON has spoken out about the proposals to use an army of volunteers when the hospital opens
after one local manager let slip plans to transfer patients with mobility needs from designated parking
spaces. Regional Organiser Matt McLaughlin said, “UNISON is not opposed to the use of
volunteers for sign positing and directing patients within this massive new building. But
proposals that volunteers might physically assist with the transfer of patients is not acceptable
and will not be supported by UNISON. Setting to one side the impact on jobs, there is no
guarantee that a volunteer will be have the training, skills or be covered by indemnity insurance,
in short this is a daft idea, that puts jobs, patients, volunteers and the employers at risk.”



PAY IN
LIEU OF
NOTICE
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NHS Glasgow Clyde
& CVS Branch

UNISON continues to pursue NHS
bosses on this issue and is now taking
legal advice with intent to pursue
claims at tribunal after the employers
indicated that they did not support our
position.

UNISON believes that staff are entitled
to be paid their normal salary if they
are laid off with notice – this includes
any night or week end enhancements
and is actively searching for any
potential claims.

UNISON has agreed to sponsor an Apprentice of the Year
Award for the Modern Apprentices employed by
NHSGGC.

Frances Lyall said, “Despite the cuts and the service re
designs, public services and the NHS have a big role
to play in providing training and opportunities for our
young people.

UNISON was happy to work with NHS bosses to
develop a Modern Apprenticeship Scheme and we
are delighted to have the opportunity to sponsor this
event.”

The Modern Apprenticeship Programme Recognition
event is scheduled to take place on Wednesday 10th
September between 12 noon and 2pm at the Beardmore
Hotel and Conference Centre.

The UNISON campaign to ensure that NHS workers are paid properly when on leave continues to deliver
back pay for thousands of NHS workers across the NHS in Scotland.

Employers at Golden Jubilee have confirmed that after a ‘kangaroo’ start, they hope to pay all staff by the
end of 2014 and NHSGGC bosses have now advised that their programme of work has seen payments
made to over 10,000 staff already. Work continues to ensure that all members are properly paid and that
monies owed from 2008 is delivered into pay packets as quickly as possible.

Thompsons Solicitors working for UNISON recently secured a £25k pay-out for one UNISON member
employed by NHSGGC after she slipped on a wet floor.

The floor was wet near the door area, because it was snowing outside and people were bringing it into the
entrance.

The member slipped and injured herself.

UNISON members are entitled to free legal advice and assistance if they are injured at work or during their
private lives. Call 0141 331 4450 for advice and information.

PAY AS IF AT WORK

£25,000 PAY OUT FOR UNISON MEMBER

MODERN
APPRENTICE
AWARD
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UNISON calls for a
living bursary
UNISON is on the verge of launching a new campaign aimed
at securing a ‘living bursary’ for Student Nurses. The
campaign will form the centre of the unions campaign for
students in the run up to the 2015 General Election.

Whilst Scottish students are ‘better off’ the unions policy that
students should be employed and receive a salary is very
relevant as many Scottish students still experience financial
hardship and are not entitled to the same benefits as the paid
workers they are training alongside.

Head of Nursing Gail Adams explained why the campaign is
so important, “When they are on placement Student
Nurses work the same hours as Board staff, they are
exposed to the same pressures and take the same risks
when they are on placement, it is unacceptable that
student nurses are put in the position of financial difficulty
whilst they are training.”

Gail added, “I trained as a nurse 30 years ago and I was
better off in 1984 than a student is in 2014. If we condemn
students to years of debt why would they want to work in
the NHS.”

Don’t be a twit when you tweet!
As the numbers of people using social media have increased so have the
number of staff who find themselves at risk of disciplinary action for
‘inappropriate use’. Most employers have ‘social media policies’ and it is your
obligation to know what your employer says you should and shouldn’t do. The golden rule, is ‘Don’t post
anything that you would not be happy talking to your boss (or university placement if you are a
student) about’.

UNISON Assistant Chairperson, (and avid Facebooker) Rose Anderson said, “No matter how hard or
stressful your shift has been, its never a good idea to post your frustrations on social media.
Remember even if you delete it right away, it could by then be too late. If your having a hard time,
pick up the phone and talk to a friend or family member.”

5 Simple Rules for Social Media (these do not supersede your employer’s policy)

 1 Do use social media, it’s a great way to stay in touch and communicate with friends and colleagues

 2 Don’t talk about patients/service users or put information about them on social media

 3 Don’t criticise your university/college or place of work on social media

 4 NEVER upload images from clinical work areas onto Facebook

 5 Don’t upload photos of you doing funny (or naughty) things in your uniform

FACT 1
If students had continued to be
salaried when training was moved
to education and it had kept in
line with NHS wage increases a
Scottish student, today would be
paid £14,500.

FACT 2
If the bursary was brought into
line with the living wage,
healthcare students would
receive £11,475.

FACT 3
The average age of a nurse
student in the UK is now 28, that
vast majority are women and
almost 50% of them have children
or carer responsibilities.



NHS Bosses continue to get themselves into a
right mess with their Car Parking Policy (as
predicted by UNISON) which has been a principle
issue for discussion at almost every staff session
held in relation to the move to the New South
Glasgow Hospital.

Despite lots and lots of anger, NHS bosses
continue to hide behind the planning restrictions
placed on them by the City Council (who now want
to yellow line the roads around the hospital, after
community anger – again predicted by UNISON).
Whilst the union welcomes the overall investment
in bus routes and travel planning, there is growing
concern that essential staff, simply won’t be able
to get to work on the new site.

Facebook page ‘Stop penalising SGH staff who
need to travel by car’ is proving popular with staff
who feel that the employers are just not listening
one contributor to the page seems to sum it up
best, “It was the Health Board who moved the
goalposts by relocating us to the SGH. Now we’re
being penalised for parking, when it wasn’t a
problem in previous places of work. Boo to the
Health Board!!”

UNISON Branch Secretary Cathy Miller said, “The
Board’s car parking policy is an issue on all
sites and it’s getting worse. Our members
appreciate that there is a need to balance staff
and patient spaces, but it’s a pretty simple
equation. If staff can’t get to work, patient won’t
get cared for.” Cathy added, “It’s time there was
a sensible midpoint reached in this debate.”

UNISON member Maz Murphy has been at the
centre of the campaign for a sensible approach to
parking on the New South Glasgow Hospital Site,
she said

“Greater Glasgow & Clyde Health Board have
prophesied that the New Southern General
Hospital will be their flagship hospital of the
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Parking spaces
get worse
across NHSGGC

Even ‘Parking Cops’ at CP Plus can’t get a space at SGH

join.unison.org.uk or call 0800 171 2193

future combining many departments and
disciplines in one major facility. In theory this is
an excellent plan, however the SGH site simply
does not have the capacity to allocate sufficient
parking for staff and patient/visitors. We the
present staff of SGH witness daily the debacle
and stress involved in getting to our place of
work, particularly those staff that have family
commitments or live where public transport is
of little use. This is a particular problem for staff
who works shifts. Together with two colleagues
I have tried to date to negotiate some solution
with managers without success. The permit
scheme is a farce with many permit spaces
empty in the multi-storey car park which non
permit staff are not allowed to use. We are now
informed that we cannot, even temporarily, use
the new car park situated near the new
laboratory. When our colleagues from other
sites move to the new SGH there will be almost
10,000 staff with little parking on or off site.”

Maz added, “Rumours abound about another
car park for staff but nothing is confirmed. This
is an appalling way to treat dedicated staff. My
advice is to join UNISON, who continue to keep
this problem on the agenda.”
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Claims for more
holiday pay take
one step closer
Background
On 22 May 2014, UNISON member Joe Lock was
successful in his claim, Lock v British Gas. The
Court of

Justice of the European Union (CJEU) found that a
worker’s 20 days statutory annual leave pay should
include commission payments if these were part of
normal pay.

The Employment Tribunal will decide how UK law
will now be interpreted in light of this decision. It is
likely that whatever decision is reached by the
Employment Tribunal will be appealed through the
higher courts, so it may be a long time before any
payments are received.

If members are regularly paid payments for time or
activities at work that are not paid when they take
annual leave (e.g. commission payments, other
supplements, bonuses or overtime payments) then
there may be entitlement to increased holiday pay
in future and back pay.

Branch Action
We have written to all the employers, where we
have members, and asked what they intend to do
in relation to unpaid holiday pay in respect of
additional payments during working time.

On a national level UNISON is collating responses
from employers and will then decide a strategy on
how best to pursue claims.

What you need to do
If you think you may have a claim, contact the
branch office. This will allow us to keep you up to
date on your employer’s response and on

UNISON’s strategy. You should ensure that you
keep your contact details up to date. The easiest
and quickest means of contact is through email.
Don’t worry if you don’t have an email address as
we will still write out to members if required.

You should contact the branch immediately if:

� Your employer stops making the payments for
commission, other supplements, bonuses or
over-time pay;

� The employer starts paying any unpaid
commission, other supplements, bonuses or
overtime pay during annual leave.

� You leave employment or change jobs.

Time Limits
Employment Tribunal claims for unpaid holiday pay
must be made within 3 months of the latest
underpayment.

Tel: 0141 331 4450
EMAIL: magazine@unisonglasgowclyde.com

Follow us on Twitter @NHSGGC_UNISON_cvs
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Part time no solution
UNISON has expressed concern over the number
of part time posts being advertised in some areas
across the NHS and wider public service, arguing
that whilst there is a place for part time work, it is a
false economy to on rely services being delivered
by part time staff working ‘additional hours’.

Branch Secretary Cathy Miller said, “There will
always be a place in the workplace for part time
staff and we welcome the flexibility that these
posts can provide for some workers. We are
however becoming more concerned that some
employers seem to be building an employment
strategy, which relies on large number of part
time workers, who then are expected to work
beyond their contracted hours to provide a
service. If there is a need for regular overtime or
additional hours, employers need to review

their staffing model and offer staff increased
contractual hours.”

UNISON NHS Glasgow Clyde and CVS Branch
has had significant success within the NHS in
recent years, securing hundreds of part time
members – full time or increased hours, but the
union is concerned that the practice of only
offering part time hours is beginning to creep
back in.

Cathy added, “UNISON does not support this
practice and we will be asking NHS employers
to review their workforce plans to reflect our
view, it is more challenging in the voluntary and
private sector, but recent developments in case
law and the political pressure on zero hours
contracts should assist us with our objectives.”

Zero hours
impacts on care
Hundreds of UNISON members across Scotland
are being offered absolutely no protection, and
no guaranteed hours.

The widespread use of zero hours
contracts has clearly touched a nerve
with the Scottish public and has
provoked a gut reaction that they are
unfair and exploitative.

Would you want your mum or dad to be
cared for by a procession of strangers?
By a care worker who is stressed and anxious
because they do not know if they are going to get
enough hours of work that week to pay the bills?
By a care worker who is getting paid less than the
National Minimum Wage because they are not
paid for their travel time? Or by a care worker
who is afraid to speak out about any poor
practice they witness because to rock the boat
means they won’t get any work in the future?
Infuriatingly the Government is aware of how
unsuitable the use of zero hours contracts are. In
a response to concerns raised by a homecare
worker the Department of Health replied:

“The Department’s position is that the idea of
a zero-hours contract is, in most
circumstances, incompatible with a model of
high quality care, in which the individual really

gets to know their care
worker. It is important
that workers are treated
fairly, and ministers
acknowledge that zero-
hours contracts are, in
many cases, not the best
way to provide care to a

vulnerable individual. Therefore, the
Government will continue to press local
authorities to ensure that the providers they
commission services from have a high quality
workforce, with fair terms and conditions, and
it will continue to look closely at the use of
zero-hour contracts in the health and social
care sectors.”

UNISON is raising the issues with all employers
who have members working on the frontline in
care. If you have concerns about Zero Hour
contracts please contact your local steward.



members who wish to receive newsletters on a
regular basis.

Support for our LGBT members is something
UNISON takes very seriously. Watty added “I

plan to advertise local LGBT
events and build a social group. I
hope that this will encourage our
members to become interested
in attending branch organised
LGBT meetings, providing a
platform for members to air any
concerns, and where they can
raise any issues they may have
in the workplace.”

NHSGGC has recently announced
the planned extension of in-house
Sexual Health services via the
Steve Retson Project at the
Sandyford Clinic. Stigma has
always surrounded the use of
sexual health clinics, but they are
vitally important.

Watty said “Whilst we welcome
the funding and extending of this
service, it has unfortunately
brought about the closure of the
Glasgow office of Gay Men’s
Health. The services they
provide to the community will be
sadly missed. My main concern

is that local peer support will be severely
affected. NHSGGC must ensure that this new
service is vigorously promoted within the gay
scene or we may see a drop in the uptake of
sexual health testing.”
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Equalities: LGBT
UNISON recognises that LGBT (Lesbian, Gay,
Bisexual, Transgender) members face similar
issues at work and in society, and have a history
of organising together. We believe that LGBT
people are stronger together. As such we have
self organised groups, to represent
our members.

Branch LGBT Officer, Watty
Gaffney said “In order to increase
awareness of LGBT issues and
keep our members informed I
have created a UNISON NHS
GGC & CVS LGBT Group page
and a twitter UNISON GGC LGBT
account, which aim to provide up
to date information on LGBT
issues affecting our members.
Discrimination, harassment and
bullying are still evident in
society and in the workplace, but
we are here to help and support
our members in confidence.”

Our LGBT Officer has been out and
about at recruitment campaigns
and becoming increasingly visible
across NHSGGC sites, most
recently at Glasgow Royal
Infirmary. Watty is now a member
of the Scottish LGBT Committee.
The Committee have written
various motions for LGBT
Conference in Blackpool in November, which
encourages UNISON to promote LGBT issues at
a local and national level. The UNISON website
provides information for LGBT members and has
an anonymous mailing list for those LGBT

UNISON LGBT mailing list
out@unison.co.uk

Facebook
Unison NHS GGC & CVS LGBT Group

Twitter
@unisonGGCLgbt

“NHSGGC must
ensure that this
new service is
vigorously
promoted
within the gay
scene”
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BRANCH RECRUITMENT 
ROUND-UP SUMMER 2014 

the new student nurse intake as well as some activity around Health & 
 

figures so far show 1051 new members joined the Branch
than the same period over the last 3 years!! 

Yorkhill & Western Infirmary 
Our stalls at the Yorkhill and 
Western continue every month. 
Nursing staff at Yorkhill continue to 
join UNISON as the union they see 
regularly who keep 
them up to date with 
the move to NSGH. At 
the Western Watty 
showed off his new 
purple kilt and we 
continue to recruit 
here every month. 

Victoria Infirmary and Mansionhouse Unit 
The second Wednesday of every 
month is always spent in and 

a couple of great breakfast stalls 
at the Old Vic Infirmary followed 
by lunch stalls at the Mansionhouse Unit. 
Lots of questions being asked about the 
new South Glasgow Hospital and how it 
will affect staff.  

SEPT/OCT DATES 
2 Sept/7 Oct Yorkhill 

3 Sept/1 Oct Western Infirmary 
15-19 Sept Student Nurse Week 

30 Sept/28 Oct Gartnavel General 
13-17 Oct H&S Week Various 
6/20 Oct SGH Day/Night shift 

27-31 Oct Halloween Week-Various 

RAH 
Barbara, Margaret 

and  Lorna held a 
successful stall at 

RAH. We recruited 
some new 

members and 
answer a lot of 

questions about 
what was 

happening with the 
new hospital and 

on 
RAH. 

SGH 

stalls as we move in to the winter and would appreciate help with this if 
possible so keep an eye on your emails! 

 
 

We have been a bit short here recently so would appreciate  
anyone able to give us a hand on site with the walkabouts. 

GRI 
Christina McAnea, Head of Health 

for UNISON, paid a visit to Glasgow. 
She spent two days with the 

branch, getting the tour  including a 
stall at the GRI.  

If you want to get involved please contact  
Marc Boyle, Recruitment Officer, Marc.Boyle@ggc.scot.nhs.uk or 07557 561932  

 Wendy Hudson, Local Organiser, w.hudson@unison.co.uk or 07538 640390 


